Viewing and printing this document

Note: If you receive errors when you open this document, you need
version 4.0 of the Adobe Acrobat Reader. See the following paragraph
for more information.

You must have Adobe Acrobat Reader version 4.0 to properly view and print this
document. This version of the Reader can be downloaded from the CLEC Web Site in the
same area (IS Call Center, Job Aids, LEX) where you located this document. Follow the
instructions there for installing this software.

The display properties of your monitor must be set to a minimum of 600 x 800 for the
display area. If your monitor’s display area is set to the minimum 480 x 640 or you
operate a laptop, then you must frequently use the zoom tool.

Depending on your PC’s display capabilities, the graphics in this document are best

viewed at a 100 percent zoom factor. To set the zoom factor, click the drop-down arrow
next to the percentage number at the bottom of your screen.
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The zoom value drop-down list appears. Select 100.

Those graphics featuring LEX’s entire desktop need to be viewed at a zoom factor of 133
percent. To reset your zoom factor, follow the same procedure above, but select 133 from
the zoom value drop-down list.

If you have any questions or problems with this document, please contact the IS Call
Center at 314-235-7225.
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Replaced screen capture to show version 5.6.0
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now active fields for Southwestern Bell.

Modified note. BA1, BA2, BLOCKI1, and BLOCK2 are
now active fields for Southwestern Bell.

Replaced screen captures to show FOC status rather than
Complete status for selected LSR.

Corrected step numbering.
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Chapter 1 About This Guide

Purpose

The purpose of this user guideisto aid you in learning to use the Lsr EXchange
(LEX) application to process Local Service Requests (L SRs). Both experienced and
inexperienced users can use it. New users may want to read the entire manual;
experienced users may just need to look up a specific functionality using the
comprehensive index.

Organization

This user guide is divided into the following parts:

. Revision History

. Chapter 1 About this Guide

. Chapter 2 Introduction

. Chapter 3 Getting Started

. Chapter 4 Processing Local Service Requests (L SRs)

. Appendix A Glossary
. Appendix B Administrator User IDs

The Revision History provides details on all changes and additions to the user guide
since the last update.

Chapter 1, About this Guide, tells you the purpose of this guide, detailsits
organization; discusses any special notes, warnings, or conventions; and directs you
to related information that will aid you in processing L SRs.

Chapter 2, Introduction, discusses LEX and its installation requirements, how to
connect to LEX, what the system hours and availability are, specific questions about
Microsoft Windows®, and procedures for accegdiX's online help.

Chapter 3, Gettip Started, discusses the Toolbagdog on and lggng off the
Toolbar and LEX, and LEX applicationggaphical user interface (GU

Chapter 4, Procesgjrocal Sevice Requests (LSRs), pidesyou with steghby-
step tak-based instructions on how to perfoprocedures in LEX (g., Copying
LSRs).
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Appendix A, Glossary, defines many of the terms used in LEX’s application, online
help, or this guide with which you may not be familiar.

Appendix B, Administrator User IDs, tells you how to obtain an administrator user
ID and details how to reassign LSRs from one User ID to another.

The Index at the end of this guide helps you locate information which you may have
trouble finding. An effort was made to include several different index entries for
each section (e.g., Copying LSRs is indexed under both “LSRs, copying” and
“Copying LSRs"). By scanning both the Index and Table of Contents you can
familiarize yourself with the documentation available when you first begin using
LEX.

Conventions Used in the Guide

Most of the windows displayed in this guide are for Southwestern Bell local
wholesale customers only. We have noted where the windows differ for Pacific
Bell/Nevada Bell local wholesale customers. See your Southwestern Bell or Pacific
Bell/Nevada Bell Local Service Ordering Requirements (LSOR) for more detailed
information.

Icon, keyboard, field, window, tab, button, menu, and option names laokdin
Steps in the task-based procedures abslid and numbered. Screen prints related to
the step follow the step.

Related I nfor mation

Please direct all questions about specific order requests to your Service
Representative in the Local Service Center (LSC). All system questions (i.e., access
trouble, user ID and password assistance, problems with your remote connections,
and so forth) should be directed to the IS Call Center at 314-235-7225.

The following additional resources are available to assist you in issuing LSRs to
Southwestern Bell, Pacific Bell, and Nevada Bell. Please contact your Account
Manager if you are interested in receiving one or more of them.
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Southwestern Bell Additional Resources

Resource

Local Service Ordering Requirements (L SOR)

Universal Service Order Code (USOC) Manual

Universal Service Order Practice (USOP)

Telecommunications Service Priority (TSP)
Service Vendor Handbook

Directory Matters Reference Guide (DMRG)

CLEC Facility-Based Handbook

Carrier Coding Guide, Tab 10-Network Channel
(NC), Network Channel Interface (NCI) Job Aid

Local Exchange Routing Guide (LERG)

Exchange Company Circuit Identification
(ECCKT) Job Aid

CLEC Web Site

Description

Contains Local Service Requests (LSR) field
definitions and usage requirements.

Provides Common Language Codes for the
interchange of requests between the local
wholesale customer and Southwestern Bell.

Defines Field Identifiers (FIDs) which
specifically identify data entries or convey
specific instructions.

Provides information and requirements for TSP
services.

Reference guide for directory services.

Provides information and requirements for
interconnection services Operational Support
Systems (OSSs), Unbundled Network Elements
(UNE), and other options available from
Southwestern Bell to facility-based local
wholesale customers for the purpose of providing
telecommuni cations services.

Provides a series of codes that specify the type of
channel and technical interface required by the
local wholesale customer to meet end-to-end
needs.

Provides specific switch information and
functionality (i.e., Common Language L ocation
Identifier (CLLI), NPA-NXX, and ISDN
capabilities).

Shows ECCKT formatting criteria.

Accessto LEX User Guide online.
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Pacific Bell/Nevada Bell Additional Resources

Resource

Local Service Ordering Requirements (LSOR) )

Carrier Coding Guide, Tab 10-Network Channel
(NC), Network Channel Interface (NCI) Job Aid

CLEC Facility-Based Handbook

Master Street Address Guide (MSAG)

CLEC Web Site

Description

Contains Local Service Requests (LSR) field
definitions and usage requirements.

Provides a series of codes that specify the type of
channel and technical interface required by the
local wholesale customer to meet end-to-end
needs.

Provides information and requirements for
interconnection services Operational Support
Systems (OSSs), Unbundled Network Elements
(UNE), and other options available from Pacific
Bell and Nevada Bell to facility-based local
wholesale customers for the purpose of providing
telecommuni cations services.

Reference guide providing street address
information.

Accessto LEX User Guide online.
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Chapter 2 Introduction

Overview

Southwestern Bell, Pacific Bell, and Nevada Bell offer local wholesale customers an online
system to create and submit Local Service Requests (LSRs). That system isthe Lsr EXchange
System or LEX. A local wholesale customer can order both Resale and Unbundled Network
Element (UNE) services through LEX.

Today, online capture of LSRs simply makes good business sense. It creates more accurate
documents and shortens the implementation time for orders. We undertook this software

devel opment because we realized that some local wholesal e customers do not have the
information systems infrastructure to do it on their own. LEX can also be an interim solution for
local wholesale customers who are devel oping their own software.

LEX uses graphical user interface (GUI) windows modeled after existing LSR forms. These
forms conform to the national standards contained in the Local Service Ordering Guidelines
(LSOG). For detailed information about form and field usage, refer to the Southwestern Bell or
Pacific Bell/Nevada Bell Local Service Ordering Requirements (LSOR).

While LEX retains al the information from the existing L SR, that information extends over
several tabbed windows. For example, individual windows exist for the administrative, billing,
contact, remarks, hunt group, service, and end user sections of the LSR. Also, individual tabbed
windows exist for the administrative, billing, contact, remarks, service/delivery, and
listing/caption sections of the Directory Service Request (DSR). You can view any of these
windows by clicking individual folder tabs.

LEX is part of our Operational Support Systems (OSSs) and is Y ear 2000 ready. As such, it
works together with other components to distribute service requests to the necessary business
units, coordinates installation and provisioning of activities, and provides tracking throughout the
sewrice order process. LEXrimediatey sends the LSRgou've issued to our OSSs.
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I nstallation Requirements

Software Requirements

LEX, a 32-bit application, runs in the Windows® 95™ or Windows NT™ environment. If you

are running in Windows NT, you should be running version 4.0 with service pack 3 installed.
Because a Year 2000 compliant tool supports LEX, it is Year 2000 ready. Launched from the
Toolbar, LEX is accessible through dial-up or private line connections. If you have installed a
private-line connection to Southwestern Bell or Pacific Bell/Nevada Bell, you will need to have a
Transmission Control Protocol (TCP) stack on your PC. We recommend Chameleon 4.x,
Microsoft, or Windows 95/NT. Using a different TCP stack may produce unreliable results.

Hardware Requirements

Conmputer Pentium PC Copatible

RAM 16 MB or higher

Hard Drive 30 MB of availablepace or hjher

Disk Drive 3.5 inch Hgh Densiy

Monitor VGA-conpatible video driver

Modem 14,400 lps minimum; 28,880 s recommended
Mouse

Connecting to LEX

The gateway to Southwestern Bell is through the Competitive Local Exchange Carrier Remote
Access Facility (LRAF) located in Dallas, Texas. The gateway to Pacific Bell/Nevada Bell is
through the Pacific Remote Access Facility (PRAF) located in Fairfield, California. You gain
access after completing a Competitive Local Exchange Carrier Application User ID Request
Form with your Account Manager. Your Account Manager will facilitate the assignment of your
user ID and password and will instruct you about dial-up and direct-connect access.

CLEC Web Site

The IS Call Center has a CLEC web site that provides support information to local wholesale
customers who have access to our OSSs. The web site is only available through the LRAF
located in Dallas, Texas for Southwestern Bell local wholesale customers and the PRAF located
in Fairfield, California for Pacific Bell/Nevada Bell wholesale customers. Contact your Account
Manager to establish access to this web site.
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System Availability and Support

Hours of Business

LEX Hoursfor Southwestern Bell Local Wholesale Customers
6:00am. 11:30p.m. Central Time(CT) Monday through Saturday
9:00 am. 6:00 p.m. Central Time (CT) Sunday

LEX Hoursfor Pacific Bell/Nevada Bell Local Wholesale Customers
6:00 am. 11:30 p.m. Pacific Time (PT) Monday through Saturday
9:00 am. 6:00 p.m. Pacific Time (PT) Sunday

IS Call Center

The IS Call Center isthe single point of contact to assist in answering questions and
resolving issues such as expired passwords, application and network problems, and
installation and configuration of software.

IS Call Center Hoursfor Southwestern Bell Local Wholesale Customers:
(Note: off-shift hours covered by pager)

7:00am. 9:00p.m. Central Time (CT) Monday through Friday
8:00am. 5:00p.m. Central Time (CT) Saturday

IS Call Center Hoursfor Pacific Bell/Nevada Bell L ocal Wholesale Customer s;
(Note: off-shift hours covered by pager)

5:00am. 7:00 p.m. Pacific Time (PT) Monday through Friday
6:00am. 3:00p.m. Pacific Time (PT) Saturday

IS Call Center Phone Number 314-235-7225

IS Call Center Fax Number 314-331-1577
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Questions about Microsoft Windows®

Windows is a Graphical User Interface (GUI), which means you can work with your computer by
clicking buttons and dragging icons. Y ou can also understand how the computer works by
looking at its graphical display. Thisis better than remembering command lines that you need to
type in, as in Microsoft DOS™ applications.

Windows opens rectangular areas on the screen in a document or an application. Because LEX
works under the Windows environment, you can switch back and forth between a LEX window
and another application’s window. Also, once you've learned how to work with menus and
buttons in one Windows application, you can use that knowledge in LEX.

The LEX documentation assumes you have some familiarity with Microsoft Windows 95™ or
Windows NT™. The intention of the following tips is to cover a few basic principles. Please see
your Microsoft Windows 95 or Windows NT user guide or online help for more detailed
instructions and documentation.

Using Keyboard Shortcuts

Every menu name or command in Windows 95 contains keyboard shortcuts. You may use the
shortcuts by pressing tiAdt key plus the underlined character of the menu name or command at
the same time. For example, you can activaté&iteemenu by pressinglt+F.

Many of the menu options contain other keyboard shortcuts. Once the drop-down menu has been
activated, the keyboard shortcut is the underlined letter of each option. For example, once you've
activated thd=ile menu, you may exit the LEX application by pressing’ou may also use your
directional arrows to move to thit option.

Pressing th&hift+F1 key opens the help window applicable for the field where your cursor is
located.
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LEX Keyboard Shortcuts and Access Keys

LEX has many keyboard shortcuts and access keys established to aid you in typing the data for
your LSRs. Some keyboard shortcuts are function keys, which are the keys at the top of your
keyboard labeled F1 through F12. Other keyboard shortcuts are an underlined letter under a
menu name or button and Ctrl+letter for some menu options. An access key, which isan
aphanumeric key plusthe Alt key, activates acommand in LEX and provides you with quick
access to operations within LEX.

L ocation

Buttons

across all
windows
and tabs

Button on
DSR
Service/
Delivery
tab only

Button on
DSR
Listing/
caption tab
only

Fields

Keyboard Entry

Aora

Corc

Dord

Dord

Porp

Shift+F1

Action in LEX

Activates the Add button function in all LEX windows
unless the window is multi-panel and contains two Add
buttons. For those windows, A or a activates only the left
panel Add button function.

Activates the Copy button function in all LEX windows
unless the window is multi-panel and contains two Copy
buttons. For those windows, C or ¢ activates only the |eft
panel Copy button function.

Activates the Delete button function in all LEX windows
unless the window is multi-panel and contains two Delete
buttons. For those windows, D or d activates only the | eft
panel Delete button function.

Adds arow on the right panel in multi-panel windows.

Deletes the last row on the right panel in multi-panel
windows.

Activates the Delivery window in the DSR
Service/Delivery sub-tab in the DSR window.

Activates the Caption window in the DSR
Listing/Caption sub-tab in the DSR window.

Providesfield-level help for active field.
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L ocation

I n-box

FileMenu

Edit Menu

View Menu

Actions
Menu

Keyboard Entry

F6

Alt+F
Ctrl+N
Ctrl+S
Alt+F, then C

Alt+F, then P
Alt+F, then X

Ctrl+R
Ctrl+B
Ctrl+P
Alt+E

Ctrl+X

Ctrl+C

Ctrl+V

Ctrl+A
Alt+V

Alt+V, then S
F5

Alt+V, then V
F3
Alt+S

Ctrl+l
Alt+S, then T

Action in LEX

Places your cursor in the in-box. Use your arrow keysto
move up and down.

Activates the File menu.

Activates the New L SR dialog box.
Saves data entered for an LSR.

Closes desktop window in the application.

Activates the Print options under the File menu.
Closes LEX application (after prompt).

Activates the Print Forms dialog box.
Prints your in-box.

Prints your desktop screen.

Activates the Edit menu.

Cuts highlighted data from afield and places it on your
clipboard.

Copies highlighted data from a field and placesit on your
clipboard.

Copies highlighted data from your clipboard into the
selected field.

Selects all datain the field where your cursor is placed.
Activates the View menu.
Activates the Select L SR by option.

Activates the Select L SR by Alternate User |ID dialog
box.

Activates the View Errorsoption.
Opens the Sear ch dialog box.

Activates the Actions menu.

Issues the selected L SR.
Activates the Template L SR option.
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L ocation

Help Menu

Keyboard Entry

Alt+S, then T,
then F

Alt+S, then T,
then A

Alt+S, then C

Alt+S, then C,
then F

Alt+S, then C,
then A

Alt+S, then U

Ctrl+L
Alt+N

Ctrl+Shift+0O

Ctrl+F
Alt+S, then D

Alt+S, then D,
thenp

Ctrl+D
Ctrl+E

Alt+S, then R
Alt+S, then E
Alt+H

Alt+H, then H

Action in LEX

Activates the Template L SR option, the Template Full
L SR selection.

Activates the Template L SR option, the Template
Admin Info selection.

Activates the Copy L SR option.

Activates the Copy L SR option, the Copy Full LSR
selection.

Activates the Copy L SR option, the Copy Admin Info
selection.

Opens the Supplement L SR options under the Actions
menu.

Cancels the selected L SR.

Supplements the selected LSR (sup type 2) allowing a
new DDD to be entered for an LSR in Issued, Processed,
or FOC status.

Supplements the selected LSR (sup type 3) alowing
changes to be made to an LSR in Issued, Processed, or
FOC status.

Clears optional forms where applicable.
Opens the Delete L SR options under the Actions menu.

Activates the Delete L SR option, Selected L SR and
prior versions selection.

Deletes the selected LSR only.

Allows user to process errors on a PON by supplementing
the selected LSR version in error status and changing its
status to worked.

Activates the Set in-box Refresh Rate option.
Activates the Process Errorsoption.
Activates the Help menu.

Activates the Help Topics options, displaying the
Contents, Index, and Find tabs.
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L ocation Keyboard Entry Action in LEX

Alt+H, then V Opens the current help Read Me File that outlines the
updates to the application in the last release.

Alt+H, then A Opens awindow displaying the latest rel ease number and
information for contacting the IS Call Center.

For Windows standard shortcut key information, type “Keyboard Shortcuts” in your Windows
helplndex.
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Using the Mouse

In Windows applications, you use your mouse to maneuver your pointer around the application.
Y ou may use your mouse to:

Point
Click

Drag

Double-click

Move the pointer to a specified place on your screen.
Press and release your mouse button.

Hold down your mouse button, move the mouse while holding
button down, then release the mouse button.

Press and rel ease your mouse button twice in rapid succession.

Y our primary mouse button is the left button on your two-button mouse. If you are |eft-handed,
you may switch your buttonsin your Windows Control Panel and move your mouse to the left

side of your workstation.

Y our mouse pointer displays differently depending on whereit isin your window.

b

-

24

The standard pointer displays as an arrow pointing up and
dlightly to the left.

When you move your pointer close to the edge of a moveable
window or column, it changes to a two-headed arrow. You
may size your columns in the In-box, Process Errors display,
and View Error window.

A blinking I-beam indicates you've entered a text area, such as
a field in an LSR window in LEX.

An hourglass denotes that the program is busy.
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Field, Button, and Window Tab Sequences in LEX

General Information about All LEX Windows

* When tabbing into an active data field, LEX positions your cursor on the first
character in that field.

e When Add and Delete buttons appear on awindow, the tab sequenceis Add
first, then Delete.

*  When Add, Copy, and Delete buttons appear on awindow, the tab sequenceis
Add first, then Copy, then Delete.

«  VCR buttons —=%£ I £ I z I T |, where applicable, are not included in
the tab sequence.

*  When awindow has no Add, Copy, or Delete buttons, the tab sequence
proceeds from the last active field to the window tab, then the sub-tab, then back
to the first active field for that window.

Information about Windows containing Lists of Iltems only

« To activate the Add button, press Tab after typing datafor the last active field in
an item.

e Toadd anew itemline, press Tab, then Enter after typing datafor the last
activefield in anitem. LEX adds anew lineto the list and positions your cursor
inthefirst active field.

« To activate the Delete button, press Tab twice after typing data for the last
activefield in an item.

e Todeete anitem, press Tab twice, then press Enter after typing data for the last
activefield in an item.

Split-Panel Windows

Hunt and End User Disconnect windows
Tabbing from the last data field in the left panel positions your cursor in the first active datafield
in the right panel. Tabbing from the last datafield in the right panel activates the Add button on
the right. Tabbing from the last button on the right activates the Add button on the | eft.

Service windows

Tabbing from the last data field in the left panel positions your cursor in the first active radio
button in the right panel. Tabbing in the left panel proceeds from the last data field, where
applicable, to the Add button. To keyboard to the right panel, type + to activate the Add (+)
button on the right.

Windows with only one active field

For single-panel windows with only one active field (such as the Remar ks window), tabbing
proceeds to the tab, then the sub-tab after the active field.
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Working with List Boxes

In alist box, you enter information by selecting from alist of choices. In LEX, alist box isa
field with a drop-down arrow attached that when clicked opensthe list. It also represents an area
containing many records that you may need to scroll through to view completely.

Fields that use drop-down list boxes have a downward-pointing arrow. When you click the
arrow, known as the drop-down arrow, you can view the contents of the list box. The list box
displays choices defined in the LEX database tables. By providing alist box, the application
enables you to scroll through alist of values and choose the correct value without having to
remember what values go in specific fields.

Although you can scroll through alist of choices, you often know the information you want in
the field. In this case, you want the quickest possible means of entering the information. Instead
of clicking the drop-down arrow to open the list box, you can type directly into the field. Asyou
type characters the list box scrolls. For example, if you want to select the state of Missouri from
the list box, type M and the list box will scroll to Maine, the first state beginning with the letter
of M. Then, when you type M again, the list box scrolls to the next state beginning with M.
Continue to type M and when the field displays Missouri, you can tab to the next field. Thisis
particularly helpful on longer lookup fields where you only need to type your first character one
or two times and the value you need will display.

Your in-box is also atype of list box. Sometimes you need to scroll top to bottom to see all the
information contained in your in-box. Clicking a column heading sorts the in-box items by the
value for that column. For example, if you are searching for an LSR and you click the PON
column, it will sort by PON. Clicking the PON column heading again reverses the sort (i.e., from
ascending to descending).

All columnsin list boxes are sizable. That includes your in-box, Sear ch Results window,
Jeopardy tab, and LSR Error list on the Error tab. When you move your mouse pointer close to
the edge of a column heading in the list box, it changes to a two-headed arrow and you can resize
the column. The next time you logoff and re-enter LEX, the columns return to their original
proportions.

Note: In LEX, most drop-down choices include (blank) which allows you to “deselect” a value after
one has already been selected.
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Selecting Icons and Activating the Toolbar

Icons are graphical elements that represent an object that you can manipulate. Our Toolbar
contains an icon that allows you access the LEX application. Y ou click icons to activate them.

il The Toolbar desktop icon requires adouble click to activate.
ﬂ' - Once activated, you log on to the Toolbar and from there, you

have accessto the LEX lication.
Toolbar ap

The Lsr EXchangeicon on the Toolbar requires asingle click
to activate. Clicking theicon logs you on to the LEX
application. Y ou must go through the Toolbar to get to this
icon.

ks
SWB Lar
Exchang

Note: The Lsr EXchange icon for Pacific Bell/Nevada Bell local wholesale customerswill have a P
between the phones and will read PAC Lsr EXchange.
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Accessing OnlineHelp
There are three levels of online help in LEX:

 HelpMenu
e Field-level help
e Micro-level help

Help Menu

The Help menu provides access to the Contents, Index, and Find tabs for LEX's online help.
TheContents tab allows you to view general topics about LEX, such as an overview of the
system or the telephone number for the IS Call Centerl fidex tab allows you to search for
specific help topics. ThEind tab searches the LEX help database for keywords or phrases.
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Help Contents Tab

When you open the Help menu, Help Topics option, three tabs display: Contents, Index, and

Find. Click the Contents tab to access the books and pages for LEX help.

Open books @ by double-clicking the book icon. Double-click the page L= to access the

documentation page for that item.

Help Topics: LEX OMLINE HELP HE

Contents | Index | Find |

Click a boak, and then click Open. Or click another tab, such az [ndesx.

o | ntroduction
@ Syztern Availability and Support
@ L Desktop Window

@ How to...
@ Gloszany

Upen Prirtt...

Cancel

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
whol esale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support

System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local

wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis

strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.

2-14




Lsr EXchange System (LEX) User Guide
Chapter 2 Introduction

How to Procedures
In addition to other help, the Contentstab contains all of the task-based procedureslisted in this
User Guide in Chapter 4. They are available in the How to... section. When you've selected a
How to... procedure, it stays on top while you perform the steps.

1. From the Help menu, choose Help Topics. The Help Topics: LEX ONLINE HELP dialog
box opens displaying the Contents, Index, and Find tabs.

Help Topics: LEX ONLINE HELP HE

Contents | Index | Find |

Click a boolk., and then click Open. Or click another tab, zuch as Index.

@ Syztem Availability and Support
@ LE Deskiop Window

@ Haow to...
@ Gloszany

Qpen Frirt.... Cancel
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2. Click the Contents tab, if necessary.

3. Highlight the How To... book @ on the Contents tab, and then click Open.

Help Topics: LEXONLNEHELP ______________EIE|

Contents | Index | Find |

Click a tapiz, and then click Dizplay. Or click another tab, such az [ndes.

How ba. .

1?] Create a new LSR
Save an L5H
lzzue an LSH

Sort LSR 2 in pour in-boy
Select an LSR from your in-box
Set pour in-bow refresh rate

ze LEX's Online Help
Clear Optiohal Form(z)

[ [ 0] [3] [ [23) 23] [

Reazzign LSRRz from pour Search Besultz window
% Log on and aff

% Searching for L5R=

% Create Templates

% Copy LS5R=

@ View LSFs -]

Cloge ; Frint... 1 Cancel
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4. Continue to highlight books within the How to... book, then click Open until you reach
the procedure you want.

2
5. A procedure can be recognized by a page with a question mark in it . Highlight the
procedure you want and click Open.

fd LEX OMLINE HELP _ O] x]

Help Topics Back Qptionz

Creating a new LSR

1 From the File menu, select Hew . The Hew LSR dialog box opens.

drop-down boxes.
3 Click OK or prezs Enter. The LSRE Admin zub-tab in the LSR tab opens.

can azzist vou in determining reguired fields to place an order baszed on
the Service Type and Type of Activity for a specific LSR.

5 Toszavethe new L3R, chooze File, then Save.

Hotes

The format of the POM iz not restricted in order to accommodate vour
corporate standards. POMNz may not be duplicated. LEX will notify wou if
vou enter a duplicate POR.

Lee Also

lzzuing an LER

Note: Green text with dotted lines provides pop-up definitions of the underlined terms when clicked.
Pop-up definitions do not take you to another topic. Click in the topic after viewing to disable
the pop-up.

Green text with a solid underline, when clicked, takes you to another topic, usually another
procedure. You can move back to your original topic by clicking the Back button below the
title bar.
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Help Index Tab

When you open the Help menu, Help Topics option, three tabs display: Contents, Index, and

Find. Click the I ndex tab to access the Index entriesfor LEX help.

Help Topics: LEX ONLINE HELP EE

Contentz  Index ;Fir'u:I ;

1 Type the first fev letters of the word pou're looking for.

& Click the index entry vou want, and then click Dizplay.

chivity Type
Blternate User 1D
Busineszs Hours
Canceling
Rules of Deletion vs Cancel
Changing
Activity Type on an L5H
Desired Due Date on an L5A
Copying
admin infarmation only for an L5H
full LS H
L5FR and changing &ctivity Type
L5R=
tewt from one application to another
tewt from one field to another

Achions Menu I
A

[

Dizplay Erint... 1

Cancel

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal use in training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support

System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local

wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis

strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.

2-18




Lsr EXchange System (LEX) User Guide
Chapter 2 Introduction

Help Find Tab

When you open the Help menu, Help Topics option, three tabs display: Contents, I ndex, and
Find. The LEX Find tab alows you to perform a complete search of the LEX database using
words or phrases.

1. Click the Find tab. The Find Setup Wizard window opens.

Find Setup Wizard |

Find enables you to search for specific wordz and
phrazes in help topics, instead of searching for
infarmation by categorny.

Before you can use Find, Windows must first create a list
[or databaze). which containg eveny word from your help
file[=).

Ta create this list now click Hext.

™ haximize search capabiliies

™ Custorize search capabilities

< Back M et > I Cancel

Note: Once you've built your Find database from the LEX help, you will not need to complete steps 2
and 3 again until the next time LEX has a downloadable release.
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2. Accept default settings and click Next>. The Find Setup Wizard will prompt you with
the following window.

Find Setup Wizard |

Click Finigh to start creating the ward list, Thiz process
may take a while, but you only need ta do it once.

Once the lizt has been created, you can click the Find
tab to zearch for zpecific waords and phrazes.

< Back

Cancel |
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3. Click Finish. The Help system will create the Find database and display the LEX
ONLINE HELP dialog box showing the Find tab.

Help Topics: LEX OMLIME HELP HE

Enntentsl Index  Find |

1 Tvpe the word[z] you want to find

I ;I Clear

2 Select some matching words to narrow pour search Options...
i-E - Find Similar...
" Fid Ny
ii ;I Bebuild...

3 Click a topic, then click Dizplay

Access Customer Mame Abbrewiation

Aocess Customer Name Abbreviation

Aecess Customer Terminal Location

Account Telephone Murmber

Account Telephone Mumber

Achions Menu ;I

345 Topicz Found Al words, Begin, Auto, Pauze

Dizplay Erirt... Cancel
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Field-level Help

Finding Help for Active Fields
To access LEX field-level help for active fields (fields not grayed) place your mouse pointer in
the datafield and press Shift+F1. LEX then displays the field definition, its data characteristics,
valid entries for that field, one or more examples, and any notes that might be useful in entering
your data. Field-level help matches the LSOR fields in most cases and is updated with the LSOR
updates. It also may contain notes specific to LEX for that field.

File Edit Bookmark UOptionz Help

Help Topics Back Frirt Options s ¥

Access Customer Terminal Location

The ACTL field on the LR Admin tab identifies the CLLI (Common Language Location [dentifier)
code of the customer facility terminal location ar deszignated collocation ares.

Characteristics 11 alpha’/numeric

Uzage Conditional ; refer to LSOR for details.

Example AL MT Pl 2101

Motes The ACTL CLLI code furnished by the Service Provider must be

azsigned prior to submitting a request.

g
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Finding Help for Inactive Fields
Along with help for active fields, LEX contains help for fields that are inactive (grayed out). You
must go to the Help menu to view the help for these fields.

1. From the Help menu, choose Help Topics. The Help Topics: LEX ONLINE HELP dialog
box opens displaying the Contents, Index, and Find tabs.

Help Topics: LEX ONLINE HELP HE

Contents | Index | Find |

Click a boolk., and then click Open. Or click another tab, zuch as Index.

- % | troduction
@ Syztem Availability and Support
@ LE Deskiop Window

@ Haow to...
@ Gloszany

Qpen Frirt.... Cancel
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2. Click the Find tab. The Find tab displays.

Help Topics: LEX OMLIME HELP HE

Enntentsl Index  Find |

1 Tvpe the word[z] you want to find

I ;I Clear

2 Select some matching words to narrow pour search Options...
i-E = Find Similar...
" Find Moy
ii ;I Bebuild...

3 Click a topic, then click Dizplay

Access Customer Mame Abbrewiation
Aocess Customer Name Abbreviation
Aecess Customer Terminal Location
Account Telephone Murmber

Account Telephone Mumber
Achions Menu ;I

345 Topicz Found Al words, Begin, Auto, Pauze

Dizplay Erirt... Cancel
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3. Insection 1, type the search word or phrase. As you type, section 2 displays the
matches found on your word or phrase and section 3 displays the topics available for
those matches.

Help Topics: LEX OMLINE HELP HE

Enntentsl Index  Find |

1 Type the ward(z) wou want to find

I.-’-'uccess Cuztormer Terminal Location ;I Clear
2 Select some matching words to narmow pour search Optiars. ..
e, - |
Find Similar...
Eirid Mg

;I Rebuild...

3 Click a topiz, then click Dizplay

: Customer Terminal Location
Additional Point of Termination
Metwark, Channel Interface Code
Secondany Metwork, Channel Interface Code

[-

4 Topics Found &l wordzs, Beqin, Auto, Pausze

Dizplay Erirat... Cancel

Note: You may use all lowercase lettersin your search and locate an itemwhether it is capitalized or
not, but all uppercase letterswill only find matchesin uppercase in the LEX database. For
example, “access” finds all topics with Access and access. “ACCESS” finds no matches.
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4. Click the topic in section 3 that you want to view, then click Display. The selected
topic help window opens.

oy LEX OMLINE HELP
File Edit Bookmark Optionz Help

Help T opics

Back

Frint Optionz

£

Characteristics
Uzage

Example

&

Motes

11 alpha/numeric

Access Customer Terminal Location

The ACTL field on the LSR Admin tab idertifies the CLLI (Common Language Location [dentifier)
code of the customer facility terminal location or designated collocation area.

Conditional ; refer to LZ0OR for details.

RAIL T RIBA ST

The ACTL CLLI code furnizshed by the Service Provider must be

azsigned prior 1o submitting & request.

e

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
whol esale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support

System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local

wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis

strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.

2-26




<

Lsr EXchange System (LEX) User Guide
Chapter 2 Introduction

Micro-level Help

Each time you place your mouse pointer within a datafield, micro-help displays at the bottom of
your window. This micro-help is an expansion of the acronyms you see as headings for the fields in
the various windows. For example, if your mouse pointer isinthe ATN field in the LSR Admin tab
in the L SR window, you will see Account Telephone Number displayed in the micro-help area at
the bottom of the LEX application window.

LSR Exchange System !EE ﬁ

File Edit Yiew Actionz Help

Blisclected PON: PSSe0803-1 ________________________HEHK

[ Status | PON Werf User ID | Last Activity VT | End User Hame | Sendce Type -
[iH 2 5 04 #mE543 [11-13-1998 01:34 PM bohnny Jones  Unbundled Local Switching (F ort—
iF atal Errar 55 04 #mE543 [11-13-1998 05:00 PM Uohnny Jones  Unbundled Local Switching (P ort
||New Elata] 01 ¥mE543 (11-13-1992 02:15 PM Johnny Jones EEUnbundled Local Switching (Fort
fiSuper FatalaDNIGEO10G2EF 01 FmES43 0f-22-1999 1030 A [RENEE LOFEZ fLaop -
1 | b

LSR Adrin 1Billi Eu:untau:t; Hemarksi Hunt Group

ATH LSR Humber DMTSENT SUP Activity Type
N - i {00-00-0000 00000 &k - | Conversion with Chang
CCHA DO APPTIME DRI DDDO APPTIME DDDC DFDT PROJECT
[z1e [=lloooooonom! 100-00-0000 R E | _
sC CHC EXF AFO RTR T AENGALBR SCA AGAUTH DATED AUTHN M
............ O08 o [=ifse (=] 7 {0 [ looocooooii
ACTL Al APOT LsT LSO TOS SFEC  NC
ETLSMOO01HAT [iblanlxll dSTLSMOOMDSD  E14331 N AUNBME SHAL
NCI SECNCI RFON RORD
02LSZ T . ]
LSF Auth LSP Auth Dat LGP Auth Name (W[5
i ‘o0-00-0000 B o 4 5
Customer Hame LSRR hodified By LSR Created On HTQTY LOCQT
Les-Test . fmESA3 MA-Mgmes foo oot
LSR i End Uzer Part i Ds5A i Errar ; e i S [E ; Jeapardi

o

|&czount Telephane Nurber

Micro-level Help

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The
following fields are grayed on the L SR Admin tab in the L SR window for Pacific Bell/Nevada
Bell local wholesale customers: AENG, SCA, and SPEC. The SC field is active and required
for Pacific Bell/Nevada Bell local wholesale customers.
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Read Me File

Each time the LEX application has arelease, a Read Me Fileisissued as part of the forced
download of the new software. Thisfile contains arecap of all changesincluded in the release. It
will automatically display with the download of the new software. The file opensin your MS
Notepad. Frequently, in Notepad, your Word Wrapping setting may not be enabled, causing text
to scroll too far to the right. To change your settings to fix this problem, from the Edit menu,
select Word Wrap. You can read the most current Read Me File by selecting the View Read

M e File option from the Help menu.
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Chapter 3 Getting Started

Toolbar

Software Distribution

After you have established an account with your Account Manager and requested user IDs
for the application, you will receive a set of diskettes. Y ou will use these diskettes to install
the Toolbar. Simply insert the first diskette and select Run from the Start button on your
Taskbar. Type A:\setup and click OK. Follow the instructions of the on-screen prompts.
Thiswill include specifying a directory on which to install the Toolbar and possibly
specifying a network user ID and password, if you have chosen a dial-up connection.

If you are accessing the Toolbar in dial-up mode, you will need to configure your native
dialer. We will provide instructions with the Toolbar installation package. After installing

the Toolbar, the Toolbar icon displays on your desktop. If you encounter any problems
during the logon procedure, contact the IS Call Center at 314-235-7225.

Logging on to the Toolbar

1. Locate the Toolbar icon on your PC desktop.
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2. Double-click the icon. The Toolbar Welcome dialog box opens.

Welcome

Toolbar

ersion: 2.6.0

User ID: |Im3142

Password:

(1] 4 Cancel |

Select Region |

Thiz iz & Southwestern Bell Telephone Company svystem restricted
to u=e by Southwwestern Bell Telephone Company employees and its
licenzed uzers. The system iz restricted to official buzinezs and
zubject to being monitored &t any time. Anyone using this svystem
expressly consents to such monitoring and to any evidence of
unauthorized access, uze, or modification being uzed for criminsl
prozecution.

2 Copyright 1997 Southwwestern Bell Telephone Company,
&l Rights Rezerved.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal use in training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external use is
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.

3-2



Lsr EXchange System (LEX) User Guide
Chapter 3 Getting Started

3. Typeyour User ID and Password and press OK. The Toolbar opens. The
Toolbar connects you to our server. This server downloads the icons for
the applications you can access.

-y

Z=2 Toolbar

SWEB Lar
Exchange

Note: Our Software Distributor automatically notifies you of new application releases through the
Toolbar. You must download the new release or you won'’t be able to logon to LEX.

ThelLsr EXchange icon for Pacific Bell/Nevada Bell local wholesale customers will have a P
between the phones and will read PAC Lsr EXchange.

Logging off the Toolbar

1. Click the Exiticon on the Toolbar.

=

Zz2 Toolbar

Note:TheLsr EXchange icon for Pacific Bell/Nevada Bell local wholesale customers will have a P
between the phones and will read PAC Lsr EXchange.
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Accessing LEX

The Toolbar provides a single point from which to launch LEX. Once you've logged on to
theToolbar, you can access LEX.

Launching LEX for the first time

The first time you log into LEX with your User ID, you will need to either create an LSR or
view another user’'s LSRs. You will be prompted through the following procedure only when
you launch LEX the first time or if you have no LSRs in your in-box. Gempter 4,

Creating a New LSR, for procedure for setting up a new LSR.

1. Click the Lsr EXchange icon on the Toolbar.

Z=% Toolbar
RS & g Y
SWEB Lar : .
Bichaoe Options Exit Help

Note: The Lsr EXchange icon for Pacific Bell/Nevada Bell local wholesale customerswill have a P
between the phones and will read PAC Lsr EXchange.

2. Once you've launched LEX by clicking the Lsr EXchange icon on the Toolbar, you'll
receive the following message.

T - |

Welcome to LEX.
To initialize your perzonal In-box, you will need to create an L5H.
Click Yes to create a Mew L5H.
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3. Click Yes to create an LSR. Click No to view another user’'s LSRs.

4. Ifyou click Yes, the New LSR dialog box opens. Follow the Creating a New LSR
procedure in Chapter 4to set up an LSR.

Bl New LSR
FPOM:
]
Aty Tope: -
Cancel
Service Type: -

5. If you click No, you'll receive the following message.

T N |

@ Would you like to view another uzer's In-box?

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
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6. Click Yes and the Select LSR by User ID dialog box opens. Follow the Viewing
status information for another user within your company procedure in Chapter 4to
view LSRs in another user’s in-box.

Select LSR by User ID
user 1D [ -

0] Cancel

7. Click No and the system prompts you to exit. Click No to exit; click Yes and LEX
will be open, but without an in-box since you have no LSRs at this point.

e S - |

\‘{) Would you like to exit the application?

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
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Launching LEX

1. Click the Lsr EXchange icon on the Toolbar.

Z:2 Toolbar

Note: The Lsr EXchangeicon for Pacific Bell/Nevada Bell local wholesale customerswill have a P
between the phones and will read PAC Lsr EXchange.
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2. The operating system launches the LEX application and displays the main window of the
application, referred to in this user guide as the LEX desktop.

LSH Exchange System [_ [O] =]
File Edit Yiew Actionz Help
[l selected PON: PS980809-11 o]
[ Status | PON Werf User ID | Last Activity VT | End User Hame | Sendce Type -
[iH 2 5 04 #mE543 [11-13-1998 01:34 PM bohnny Jones  Unbundled Local Switching (F ort—
iF atal Errar 55 04 #mE543 [11-13-1998 05:00 PM Uohnny Jones  Unbundled Local Switching (P ort
||New Elata] 01 ¥mE543 (11-13-1992 02:15 PM Johnny Jones EEUnbundled Local Switching (Fort
fiSuper FatalaDNIGEO10G2EF 01 FmES43 0f-22-1999 1030 A [RENEE LOFEZ fLaop -
1 | b
LSR Adrin 1Billi Eu:untau:t; Hemarksi Hunt Group
ATH LS Humber DITSENT SUP Activity Type
N - i {00-00-0000 00000 &k - | Conversion with Chang
CoHA (#1513 AFFTIME DDD DDDO AFFTIME DDDC DFDT FROJECT
[z1ie_[=iioo-oo-oonoi@m i 100-00-0000 | " E | _
S0 CHEC EXP AFO RTR (o AEHGALBR SCA AGALITH DATED AUTHHR
o OO o T=ifszis [=i{] {0 O [0 looocoooof@i
ALTL Al AFPOT LST Ls0 TOS SPEC  HC
ETLSMOOHAT  ibland ]! ASTLSMODDSD 14331 i AUNBME SHAL
I SECHEI RPON RORD
OELSZ  I— T L I
LSF Auth LSP Auth Dat LSP Auth Hame CIC
| f00-00-0000 & | e 4 :
Customer Hame LSRR hodified By LSR Created On HTQTY LOCQT
Lex-Test fmes4z . HA-1s199s Poo oo
LSR | EndUser Pot | DS | Eww | Foc | soc | Jeopady
|.-'-‘-.|:|:|:|unt Telephone Mumber 4

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The
following fields are grayed on the L SR Admin tab in the L SR window for Pacific Bell/Nevada
Bell local wholesale customers: AENG, SCA, and SPEC. The SC field is active and required
for Pacific Bell/Nevada Bell local wholesale customers.
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LEX Application Idle Lock

1. If you’ve had the LEX application open but inactive for more than 30
minutes, you’ll receive the Application Idle Lock dialog box.

Application ldle Lock

LEX

Yersion: 3.5.2

Paszword:

0K Logoff \

Thiz iz & Southwestern Bell Telephone Company system restricted
1o u=e by Southwwestern Bell Telephone Company employees and
itz licenzed uzers. The svstem iz restricted to official buziness
and subject to being monitared at any time. Anyone using this
system expreszly conzents to such montoring and to any
evidence of unauthorized access, uze, or modification being used
for criminal prosecution.

2 Copyright 1997 Southwestermn Bell Telephone Compary,
Al rightz Reserved.

2. You may click Logoff to exit the application or re-type your password and
click OK to re-enter LEX. You will not be able to process LEX transactions
until you re-enter your password.
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Exiting LEX

1. From the File menu, choose Exit.

2. The LEX application prompts you with the following message. Click Yes or
press Enter.

LSR Exchange Ed

@ Are you sure pou want to exit?
Mo |
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L EX Desktop
The LEX desktop consists of four main sections.

Menus The pull-down menus File, Edit, View, Actions, and Help allow you to
create and save documents, edit them, view them, and perform various
desktop functions.

In-box The in-box contains all the L SRs under the selected user ID and their status.

LSR Area The LSR area displays information for the selected L SR and the tab chosen.

Window Each tab contains specific sections related to the L SR. The combination of

Tabs& Sub-  all required information on all tabs represents an LSR.

tabs

LSFI Exchange System [_ O] x]
Menus <«— File Edit Y¥iew Actions Help
Elscocedpon pssomosn ————— EEID]
. Status FOM Werf User 1D Lazt Activity DT End User Name |- Senrice Type nﬂ
M e 5 01 fmE543 $11-13-19958 01:34 P Hdohnny Jones Unbundled Local Switching (Fo
In-box ‘ F atal Error &5 01 fmE533 #14-1:3-1998 05:00 P dohnny Jones Unbundled Local Switching (Fort
M et 55 01 FmES33 #14-13-1998 02:15 P dohnny Jones Unbundled Local Switching (Fort
Super FatajaDMNOGo910G258F 01 fm5543 056-22-1999 10:30 AW RENEE LOFEZ fLoop -
| | »
Window Sub-tabs < LSR Adrmir |Bil|| Euntactl Hemarksl Hunt Gmupl
ATH LSE Humber TSENT SUP Activity Type
N | oo o
CCHA LrCeCr AFFTIME DDD DDDO APPTIM FRO
[z1E [=fioooooooofe |DQ.D..D.QDQD.U-| d
sC CHC ExXP AFO ETR AENG&LEIR SCA ﬁGAUTH DATED AUTHHM
‘ R I | I_l_lmlj 1 80 O foooooo®{
L3R Area ACTL Al ARPOT LET LEO TOS SFEC HC
fsTismooiHat w0 dsTLsmo01Dse  Ba43zt JUNBNE GiSNAL
HCI SECHC| RPON RORD
izl sz i 4 | :
LSF Auth LSP Auth Dat LSP Auth Hame CIC
I doooooooo i T
Customer Hame LER Modified By LER Created On HTQTY LOcQT
Lo Test . EmESAE L G88E E T O (e
Window Tabs «¢ LSRH I End Uger | Port | DSR | Errar, | R | S[E | Jeopardy
|Aecount Telephone Murmber v

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The following
fieldsare grayed on the L SR Admin tab in the L SR window for Pacific Bell/Nevada Bell local
wholesale customers: AENG, SCA, and SPEC. The SC field is active and required for Pacific
Bell/Nevada Bell local wholesale customers.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.

311



Lsr EXchange System (LEX) User Guide
Chapter 3 Getting Started

Menus

At the top of your window are the pull-down menus File, Edit, View, Actions, and Help.
These menus allow you to create and save documents, copy and paste, edit them, view them,
and perform various desktop functions. See Chapter 4, Processing Local Service Requests
(LSRs), for step-by-step procedures for executing menu options.

=% File Edt Yiew Actions Help

File Menu Options

MHew.__. Ctrl+N
Save Ctrl+5
Close

Printer Setup._.

E xit Print In-box  Ctrl+B

Prnt Screen  Ctrl+P

New

The New option allows you to set up new LSRs. See Chapter 4, Processing Local Service
Requests (LSRs), New LSRs, for more information.

Save

The Save option allows you to save changes to current LSRs or datafor new LSRs. See
Chapter 4, Processing Local Service Requests (LSRs), Saving your work, for more
information.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
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Close

The Close option allows you to close LEX’'s desktop without exiting the application. If
you've been working on an LSR and haven't saved your changes yet, LEX will ask you if
you want to save your changes before it closes the desktop.

Printer Setup

Currently, LEX'sPrinter Setup option has the same printing functionality as that of
Microsoft Windows®. For detailed instructions for setting up your printer, printing
documents, viewing documents waiting to be printed, changing your printer settings, and
troubleshooting printing problems, see the Table of Contents in your Windows 95
application’s Online Help. Seéhapter 4, Processing Local Service Requests (LSRs), Setting

up your printer, for more information.

Print
LEX contains three print optionBrint Forms, Print In-box andPrint Screen.

Print Forms
LEX's Print Forms option allows you to print one, several, or all of the forms for any LSR
in your in-box. Se€hapter 4, Processing Local Service Requests (LSRs), Printing your LSR
form(s), for more information.

Print In-box

LEX’s Print In-box option allows you to print the contents of your in-box. LEX prints the
in-box as it is sorted at the time you print it. TRrént | n-box option can also be used for
printing the in-boxes of other users within your company.Gepter 4, Processing Local
Service Requests (LSRs), Printing your in-box, for more information.

Print Screen

LEX's Print Screen option allows you to print the LEX desktop screen for the window and
tab you are currently viewing. S€&hapter 4, Processing Local Service Requests (LSRs),
Printing your LSR desktop screen, for more information.

Exit
You may close the LEX application by selecting Exét option. SeeChapter 3,Getting
Sarted, Exiting LEX, for more information

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
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Edit Menu Options

Cut Chrl+X
Copy Ctrl+C
Paszte Chrl+Y
Select All Crrl+A

Cut
The Cut option removes the selection highlighted from the active field and places it on your
Windows clipboard. See Chapter 4, Processing Local Service Requests (LSRs), Cutting text
fromone field and pasting it in another, for more information.

Copy
The Copy option copies the highlighted selection from the active field and places it on your
Windows clipboard. See Chapter 4, Processing Local Service Requests (LSRs), Copying text
from one field and pasting it in another, for more information.

Paste

The Paste option inserts the contents of your Windows clipboard into the active field. See
Chapter 4, Processing Local Service Requests (LSRs), Copying text from one field and
pasting it in another or Cutting text from one field and pasting it in another, for more
information.

Select All

The Select All option highlights the contents of the active field. See Chapter 4, Processing
Local Service Requests (LSRs), Copying text fromone field and pasting it in another or
Cutting text from one field and pasting it in another, for more information.
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View Menu Options

Select L5H by._. 3 fmb543

Yiew Ermrors Alternate Uszer ID F5

Search F3

Select LSR by

<Your User ID>

Selecting this option alows you to view and work your own LSRs under your user I1D. At the
same time, it refreshes your in-box. See Chapter 4, Processing Local Service Requests
(LSRs), Searching for, Viewing, and Sorting LSRs, for more information.

Alternate User ID

Selecting this option allows you to view and work L SRs under another user 1D within your
Customer Name field (pre-populated by LEX) on the LSR Admin tab. After you update an
L SR associated with auser 1D other than your own, that L SR will then display in your in-box
with your user ID. Thisis abackup feature for those times when an individual employeeis
not available and a co-worker needs access to his or her in-box. See Chapter 4, Processing
Local Service Requests (LSRs), Searching for, Viewing, and Sorting LSRs, for more
information.

View Errors

This option works only for LSRswith Version 2 (Ver field) or higher created as a result of
processing errors returned by our OSS systems. L SRs with errors are returned with statuses
of “Fatal Error” or “Super Fatal.” Sgehapter 4, Processing Local Service Requests (LSRS),
Viewing and Processing LSR Errors, for more information.

Search

This option provides you with the ability to use a specific set of criteria to initiate a search
for matching LSRs across all in-boxes in your comp&ey Chapter 4, Processing Local
Service Requests, Viewing and Sorting for LSRs, for more information.
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Actions Menu Options

lzzue LSRH Ctrl+l
Template L5H »
Copy L5R 3
Supplement L5H »
Clear Optional Forms. .. Ctrl+F
Delete LSH »
Process Emrors Ctil+E
Set In-box Refresh Rate._.

Issue LSR

The I ssue option alows you to issue an LSR. Issuing an LSR means you are releasing it for
transmission to our OSS systems to be processed and worked. See Chapter 4, Processing
Local Service Requests (LSRs), Issuing LSRs, for more information.
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Template LSR

Template LS5R 3 Template Full LSR

Template Admin Info

The Template L SR options allow you to create atemplate for each service type and activity
combination you order, such as templates for L oop and Resale requests. These templates
will save you key-entry time on high-volume ordering.

LEX zeros out the date fields in the template and copies all other datafields. The templateis
read-only. To use the template to create an L SR, you must first copy the template. See
Chapter 4, Processing Local Service Requests (LSRs), Copying LSRs, for more information
on copying LSRs.

Template Full LSR

This option allows you to create atemplate for the LSR in its entirety. See Chapter 4,
Processing Local Service Requests (LSRs), Creating and Using Template LSRs, for more
information.

Template Admin Info

This option creates a template with administrative information only (L SR Admin, Billing,
and Contact tab data only). See Chapter 4, Processing Local Service Requests (LSRs),
Creating and Using Template LSRs, for more information.
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Copy LSR

Copy L5R 3  Copy Full LSR

Copy Admin Info

The Copy L SR options alow you to create a copy of another LSR. Y ou may copy the LSR
asisor copy it and change the Activity Type.

The Copy L SR option is useful when you have orders for multiple customers whom, with a
few exceptions, have identical information. Also, you may use this option when an order was
created under the wrong Activity Type. This allows a copy of the LSR to be made and the
Activity Type changed without retyping the order.

If you've set up LSR templates, use this procedure to copy your templat€h&ater 4,
Processing Local Service Requests (LSRs), Creating and Using Template LSRs, for more
information on templates.

Copy Full LSR

TheCopy Full L SR option allows you to copy an existing LSR or an LSR template in its
entirety. Se€hapter 4, Processing Local Service Requests (LSRs), Copying LSRs, for more
information.

Copy Admin Info

TheCopy Admin Info option allows you to copy an existing LSR or an LSR template’s
administrative information onlyL (SR Admin, Billing, andContact tab data only). See
Chapter 4, Processing Local Service Requests (LSRs), Copying LSRs, for more information.
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Supplement LSR
Supplement L5H 3 Cancel L5R Ctrl+L

Mew DDD Alt+N
Other Changes Ctrl+Shift+0

The supplement feature allows the local wholesale customer to make changes to a previously
issued LSR. The Supplement L SR options can only be performed on L SRs with the status
of “Issued,” “Processed,” “Jeopardy,” and “FOC.” By selectogplement L SR, you can
cancel an LSR and all its prior versions, change the desired due date, or make other

modifications to the LSR. The supplement process copies the LSR, records the supplement
type, and increments the version number by one. The LSR is then available for updating. See

Chapter 4, Processing Local Service Requests (LSRs), Supplementing LSRs, for more
information.

Cancel LSR

TheCance L SR option allows the local wholesale customer to notify Southwestern Bell or

Pacific Bell/Nevada Bell that work requested on a previously issued LSR is no longer

required. When you cancel the selected LSR, LEX not only cancels that version, but also
deletes all previous versions of that LSR across all in-boxes in your company. Subsequent

versions of the LSR remain unchanged. LSRs awaiting response from OSSs (status of
“Issued,” “Processed,” “Jeopardy,” and “FOC”) can be canceledCBaater 4, Processing
Local Service Requests (LSRs), Supplementing LSRs, for more information.

LSRs in LEX not awaiting response from OSSs (status of “New,” “Worked,” “Complete,”
“Fatal Error,” “Super Fatal,” “Cancel FOC,” “Supplement,” or “Template”) can be deleted.

If you want to delete a PON with one of these statuses or an older version of a PON, use one

of theDelete L SR options under thActions menu. Se€hapter 4, Processing Local Service
Requests (LSRs), Deleting LSRs, for step-by-step procedures.

New DDD

The New DDD option allows you to modify the desired due date and Remarks on an LSR
with a status of “Issued,” “Processed,” “Jeopardy,” and “FOC.”"Gegpter 4, Processing
Local Service Requests (LSRs), Supplementing LSRs, for more information.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.

3-19



Lsr EXchange System (LEX) User Guide
Chapter 3 Getting Started

Other Changes

The Other Changes option allows you to modify any information on an L SR with a status of
“Issued,” “Processed,” “Jeopardy,” and “FOC.” S&mpter 4, Processing Local Service
Requests (LSRs), Supplementing LSRs, for more information.

Clear Optional Forms

TheClear Optional Forms option allows you to clear all data from one or more optional

forms based on tHRREQTY P (Requisition Type) anACT (Activity Type) of the selected

LSR. This option is enabled only for LSRs with a status of “New” that have never been
issued, have a supplement code of 3; or were created as a result of processing errors. When
you select this option, only those forms that are optional for the selected LSR will be
available to clear. Se@hapter 4, Processing Local Service Requests (LSRs), Clearing

Optional Forms, for more information.
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Delete LSR
Delete L5R 3 Selected L5B and prior versions

Selected LSB only Ctrl+D

LSRs in LEX not awaiting notification or confirmation from our OSSs (status of “New,”
“Worked,” “Complete,” “Fatal Error,” “Super Fatal,” “Supplement,” “Cancel FOC,” or
“Template”) can be deleted. If you want to delete the active LSR and prior versions or the
active LSR only, use one of tielete L SR options under thActions menu.

LSRs awaiting response from our OSSs (status of “Issued,” “Processed,” “Jeopardy,” and
“FOC") can be canceled. If you want to cancel a PON with one of these statuses, use the
Cancel L SR option under théctions menu. Se€hapter 4, Processing Local Service

Requests (LSRs), Supplementing LSRs, for more information.

Selected LSR and prior versions

Use this option if you want to delete all versions of an LSR once it's processed error-free or
when the LSR reaches its final status. The prior versions are deleted across all in-boxes
within your company. Se€hapter 4, Processing Local Service Requests (LSRs), Deleting

LSRs, for step-by-step procedures.

Selected LSR only

When you use this option to delete a PON, LEX removes only the selected LSR. If the PON
has other versions, either in your own in-box or the in-box of others within your company,
those will remain in the LEX database. $#@pter 4, Processing Local Service Requests

(LSRs), Deleting LSRs, for step-by-step procedures.

Rules of Deletion vs. Cancel

When you delete an LSR it removes the LSR from the LEX database only; it does not stop an
LSR from being provisioned. You may only delete LSRs that are not currently awaiting
notification or confirmation from our OSSs (status of “New,” “Worked,” “Complete,” “Fatal
Error,” “Super Fatal,” “Supplement,” “Cancel FOC,” or “Template”).

To cancel an LSR from being provisioned and to remove that LSR from the LEX database
and all OSSs, use the Supplement LSR>Cancel option. This option can be used on LSRs
with the status of “Issued,” “Processed,” “Jeopardy,” and “FOC.”

LSRs with a status of “Pending” cannot be deleted or canceled.
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Process Errors

The Process Errorsoption lets you fix the errorsin LEX for an LSR. LEX returns two types

of error status: “Fatal Error” and “Super Fatal.” These error statuses on an LSR represent
LSRs that have been returned to LEX from our OSS order processing systems. An LSR is
returned to LEX with errors regardless of whether the errors occur in the LSR or the DSR
portion of the order. Our order processing systems provide LEX with the error code,
REFNUM the error resides on (where applicable), a message that explains the error, the LEX
field name, and the LEX tab location for each error.

“Super Fatal” errors are errors where @@NA is invalid, thePON is a duplicate, othe
supplemental request is received before an initial request has been prdamssed.

instructions for processing errors for both error status codes (Fatal Error or Super Fatal), see
Chapter 4, Processing Local Service Requests (LSRs), Viewing and Processing LSR Errors.

Set In-box Refresh Rate

This option allows you to set the rate of refresh for your in-box. Each time your in-box
refreshes, it updates the statuses of all your PONs. The refresh rate selections are 2 minutes,
5 minutes, 10 minutes, 15 minutes, and In-box Refresh Off. The default setting is “In-box
Refresh Off.” Se€hapter 4, Processing Local Service Requests (LSRs), Setting your in-box

refresh rate, for more information.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.

3-22



Lsr EXchange System (LEX) User Guide
Chapter 3 Getting Started

Help Menu Options

Help Topics
Yiew Head Me File

About

Help Topics
The Help Topics option displays the Contents dialog box for the LEX online help. From
there, you can click Sear ch for access to the Index and Find tabs. These tabs work exactly
the same as the help for your Microsoft Windows® applicationChapter 2, Introduction,
Accessing Online Help, for additional information regarding LEX's online help. Also, see
your Windows online help for more details on how to use these tools.

View Read Me File

TheView Read M e File option provides all the details on application enhancements and
fixes for the version of LEX you are currently running.

About

TheAbout option provides the version number of LEX you are currently using. It also lists
the phone number and hours for the IS Call Center.
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I n-box

At the top of your desktop window, below the menu bar, isthe LEX in-box. Your in-box contains
all the LSRs created or modified by your user ID or the aternate user ID you may be working at
the time. Y ou can use the in-box to view the status of L SRs and to move from one LSR to
another.

Within the in-box, you open an L SR by highlighting and double clicking anywhere on the line
that contains the L SR you want to view.

Service Type
[Na00111004 07 PM_|John Ingallsal_|Loop | ]

f e M 200111004 frnE543 999 03:53 PM IJnbundled Local Switching [Fort]

e H200111003 01 JfmER43 |03-08-1933 0348 PM  |Henderson Co.  [Reszale

e M2007111002 01 JfmES43 |03-08-1939 0343 PM  |Howard Enterprize|Mumnber Portability [MF] vl
4 | | »

Note: When you open LEX, your LSRs are returned in Last Activity D/T order. Clicking a column
heading sorts the in-box items by the value for that column. For example, if you are searching
for an LSR and you click the PON column, it will sort by PON. Clicking the PON column
heading again reverses the sort (i.e., from ascending to descending).

All columnsin list boxes are sizable. That includes your in-box, Sear ch Results window,
Jeopardy tab, and LSR Error list on the Error tab. When you move your mouse pointer close
to the edge of a column heading in the list box, it changes to a two-headed arrow and you can
resize the column.

Your in-box also contains the Activity Type field, which you can view by scrolling to the right,
past the Service Typefield.

Status Field

The Status field in your in-box identifies the current status for an LSR. As L SRs move through

the LEX order process, their status automatically changes. LEX immediately sends the LSRs

you've issued to our OSSs. If the LSR passes edits, you will receive a status of “Processed.” If
not, you will receive a status of “Fatal Error” or “Super Fatal,” at which time you can choose to
process your errors and resubmit the LSR. Once the status has updated, you can move on to your
next transaction in LEX.

Each time you open a PON, the status for that PON in your in-box changes to the current status.
To update the status of all your PONSs in your in-box, go t&/tee menu and choos®el ect

L SR by <your User ID>. A list of LSR statuses follows. Another option would be to set your in-
box to automatically refresh. S€hapter 4, Processing Local Service Requests (LSRs), Setting

your in-box refresh rate, for more information.
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Status

New

Template

Supplement

Pending

Issued

Processed

Fatal Error
and
Super Fatal

Worked

FOC

Description

An LSR that has not been issued to Southwestern Bell's or
Pacific Bell/Nevada Bell's OSSs for order processing.

A read-only reusable copy of an existing LSR created by using
theAction menu,Template option.

LSR for which a supplement has been created. Supplements
include modifications to an LSR due date or other information
and canceling an “Issued,” “Processed,” “Jeopardy,” or “FOC”
LSR.

Issued LSR in LEX that has not yet been picked up by
Southwestern Bell's or Pacific Bell/Nevada Bell's OSSs.

LSR that has been picked up for processing by Southwestern
Bell's or Pacific Bell/Nevada Bell's OSSs.

LSR that has been returned to LEX from Southwestern Bell's
OSSs and is awaiting confirmation of the due date. Electronic
requests can pass initial system edits and be manually rejected
by the Local Service Center (LSC) representative.

LSR that has been returned to LEX from Southwestern Bell's
or Pacific Bell/Nevada Bell's OSSs with errors. Southwestern
Bell's or Pacific Bell/Nevada Bell's OSSs provides LEX with
an error code, reference number (where applicable), error
message, field name, and tab location on each error. Super
Fatal errors are errors where tBENA is invalid, thePON is

a duplicate, othe supplemental request is received before an
initial request has been processed.

Version of LSR for which errors have been processed.

Confirmation of the LSRs requested due date by Southwestern
Bell or Pacific Bell/Nevada Bell.
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Status Description

Complete Confirmation that the work associated with the LSR has been
completed by Southwestern Bell or Pacific Bell/Nevada Bell.

Cancel FOC Cancel confirmation on a canceled LSR.

Jeopardy Notification(s) to the local wholesale customer when an order
Isin jeopardy due to facility problems. This status was
previously Missed Appt for Pacific Bell/Nevada Bell local
wholesale customers.

PON Field

The PON field in your in-box identifies the local wholesale customer’s unique
purchase order or requisition number that authorizes the issuance of this request or
supplementPONs cannot be reused if they've been processed through our OSSs. If
you used @ON and delete it before it is processed, you may reuse it.

Ver Field

TheVer field in your in-box identifies the local wholesale customer’s version of the
request or supplement for the selected LSR. All LSR re-issuance version numbers
uniquely identify the LSR from any other version.

User ID Field

TheUser ID field in your in-box identifies the person who last updated information
for the LSR. You can use the in-box to view the status of all LSRs associated with
your Customer Name field (pre-populated by LEX) on tHeSR Admin tab. LEX
automatically displays the LSRs with or last modified by your user ID.
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Last Activity D/T Field

The Last Activity D/T field in your in-box shows the creation date or the last
modification date of the LSR.

End User Name Field

The End User Name field in your in-box identifies the local wholesale customer’s
customer name.

Service Type Field

The Service Type field identifies the type of service requested for the LSR. The
types of service available are:

* Loop

e Loop with Number Portability (Loop/NP)

e Number Portability (NP)

* Resale

e Loop with Unbundled Local Switching (Port)
e Unbundled Local Switching (Port)

« Directory Listings and Assistance

Activity Type Field

TheActivity Type field identifies the type of activity requested for the LSR. The
types of activity available are:

* New Install

» Conversion As Is

e Conversion with Change

* Restore

e Change

» Disconnect

* Records Change

e Suspend

* Outside Move

« Deny (Southwestern Bell local wholesale customers only)
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L SR Windows

The main part of the LEX application isthe LSR window. Each LSR has multiple
sections. Y ou view each section by clicking on the appropriate window tab. Clicking
atab opens anew window for the selected LSR.

Window Tabs

LEX contains the following window tabs:

* LSR
LSR Admin
Bill
Contact
Remarks
¢ Hunt Group
e Service (tab for LSR depends on Service Type selected):

e Loop
e Loopw NP
« NP
* Resde
e Port
* Loopw Port
e  EndUser
* Location
e Billing
* Disconnect
* Remarks
« DSR
« DSR Admin
« DSRBilling

* DSR Contact
* DSR Remarks
e DSR Service/Delivery
e Dédlivery
e DSR Listing/Caption
»  Caption (Southwestern Bell local wholesale customers only)

e Error
e FOC
e SOC
e Jeopardy
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Each L SR window tab is described on the following pages. LEX requires a minimum of
fields to be input. All other fields are conditional, depending on Service Type and Activity.
For details about the required field values and conditional usage, refer to your LSOR. Also,
online help exists for every LEX field. See Chapter 2, Introduction, Accessing Online Help,
for information on how to access LEX’s field-level help.
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LSR Window

The L SR window contains tabs for administrative, billing, contact, hunting (if applicable), and any
remarks regarding a particular LSR.

Thetabs are asfollows:

e LSRR Admin
« Bill

e« Contact

« Remarks

Hunt Group

Descriptions and screen samples for each of these tabs appear on the following pages.

Note: For more details concerning the required field values for each activity and request type, please
refer to your LSOR.
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LSR Admin tab in the LSR window
The LSR Admin tab in the L SR window contains general information about the LSR, aswell as
local wholesale customer-specific information.

Bl LSR Exchange System - [Selected PON: TDTBO25] [_ (O] x|

% File Edit Y¥iew Actionz Help - iﬁ’i_}_(_j
| Status E FOM Mer| User 1D | Last Activity [4T - End Usar Hame £ Senrice Type Y
fmESAS [02-15-1990 01:42 PM [THOMAS MANN Loop with Unbundled Local
iMew JECLE0107-33 01 _{fmG543 [02-15-1999 01:55 Ph JIUANITA HERNAIResale =
! | 2

L5R Adrnin i Eilli En:nntan::t; Hemarks;

ATH LSR Mumber DITSENT

sC CHC ExF AFD RTR CC

8 4 240 [c_I=lraz1 =]
A

ACTL | APOT LST L0 TOS SPEC HLC
MILNTHMaDq e [ ll02005170524 IDLLSTXRIDSO  f@0188s o JUNBDFF JHCED -
MCI SECHCI RFOM RORD
n4psEaq R — . ——
LSF Auth LSP Auth Date LSP Auth Hame ciC
T joo-oo-oooo Y S
Customer Mame LSR Maodified By LESR Created On HTQT  LOCQTH
fLex - Test - FmEs4a3 - iz-15-1989 {0 - foot:
LSR | ErdUser N | osE | B | For | son | eopady
|F|eau:|_l,l 4
Required Field Description
DDD Desired Due Date
CcC Company Code
SC Service Center (Pacific Bell/Nevada Bell customers only)

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The following
fieldsare grayed on the L SR Admin tab in the L SR window for Pacific Bell/Nevada Bell local
wholesale customers: AENG, SCA, and SPEC. The SC field is active and required for Pacific
Bell/Nevada Bell local wholesale customers.
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Bill tab in the LSR window

The Bill tab in the L SR window contains information regarding who will be billed by Southwestern
Bell/Pacific Bell/Nevada Bell for the ordered service.

ELSH Exchange System
File Edit Yiew Actions

Help

[Eli Selected PON: FDJFDKFJKDJ =] E:

PON

| Status E

|1‘u"er[ User 1L E

La=t Activity DV T

[ End User HMame |1

Senvice Type

FDJF D EFJRD

= N ey

Unbundled Local Switching (Fod

NZ50000001 fmG5<s 06-15-1999 04:15 Pl lames Joyoe
[iH FIDKFSEJFSKFJJFOOY FmE543 04-21-1999 0447 Fh fILaap with Humber Potability
fit 2w TCTEOZS 041 fmGS43 j02-15-1999 02:08 PM UANICE ROBINSNumber Portabilite (P

‘|

| »

LSF admin  Bil | I:u:untactl Hemarksl Hunt Gru:uupl

E BaAN B BANZ

[(blank] ] BE5-333-3333 [(blank] =] 653333334

ACHA BILLMHM SHILLMM

—

Street Floar Room

City State Zip Code

S I T e

BILLCOM TEL NO WTA

£ ® |
LSR | End Llzer Loop w Paort | 0sR Erriar, I F=0 e | Sl Jeamardy
|Ready s

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The following
fields are grayed on the LSR Bill tab in the L SR window for Pacific Bell/Nevada Bell local
wholesale customers: BILLNM, SBILLNM, TE, EBD, EBP, STREET, FLOOR, ROOM,

CITY, STATE, ZIP CODE, BILLCON, and TEL NO.
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Contact tab in the LSR window

The Contact tab in the L SR window contains contact information for the local wholesale customer.

Southwestern Bell/Pacific Bell/Nevada Bell will call these contactsif there are questions about the
LSR.

[BlLSR Exchange System - [Selected PON: N300111004]
.zt File Edit ¥iew Actionz Help - |E’|£|
| Status | POM |"u'hr|U5er IEI| Last Activity DUT | End User Mame | Service Type ™
01 [frmGS43 03-11-1999 02:37 P [John Ingall=oll
HZ00 111004 01 [fmE543 [03-08-1999 03:53 Ph |ETHEL MERFR v uld[Unbundled Local Switching ¢ Port)
{[Mew HZ00111003 01 [imB543 03-08-1099 0242 P [Henderzon Co.  [[Resale
{[Mem M20011100%2 01 [fmf543 03-02-1999 03:43 P [Howard ErterpriseMumber Portability (NP -
4| | »
LSR Adrmin | Bil Contact |Hemarks| Hurt Group
INIT Telephone # Fax # Email Address
Hohn Pnderson 1314 A33-3360 « Lo [
Strest Floor  Room City State Zp Code
[1500 Pacific Mvenue [ [ [5t. Louis hizsouri x| iz 128-
IMPCOM Telephone # Pager #
[Robert Mewhouse jaooy gaa-1313 « Ky - x
ALT IMPCON Telephone # Pager #
I oy - o« K
OSGCON ORC  Telephone # Fax & Email Addres=
[linda Long | 214 720- 1616 e [
Street Floor Foom  City State Jp Code
[1500 Mew Hawen | [ [Dallaz Texas vl [razm-
LSR I End Uszer | Loop | D5R | Errar I F=0 [ | 2 ] % | Jeamardy
|Ready A
Required Field Description
INIT Initiator Identification
TELEPHONE # Initiator Telephone Number

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The DRC field is

grayed on the LSR Contact tab in the L SR window for Pacific Bell/Nevada Bell local wholesale
customers.
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Remarks tab in the LSR window
The Remarkstab in the L SR window contains free-form information specific to the LSR up to 160
characters that you may enter for your records or special instructions for the L SC representative who
will processthis LSR. It isnot arequired field.

[BlLSR Exchange System - [Selected PON: N300111004]
.zt File Edit ¥iew Actionz Help - |E’|£|
| Status | POM |"u'hr|U5er IEI| Last Activity DUT | End User Mame | Service Type ™
= (| Hew H300111004 01 [fmfiSds |03-11-1999 023 John Ingallsoll Loop
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Note: The screen sample shows the field for Southwestern Bell local wholesale customers. Pacific
Bell/Nevada Bell local wholesale customers should refer to the field requirements and notes for the
Remarksfield in the Pacific Bell/Nevada Bell LSOR to populate information in the proper format.
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Hunt Group tab in the LSR window

The Hunt Group tab in the L SR window allows you to enter information particular to the hunting
servicefor an LSR. Thistab is active only for Resale, Port, and Loop with Port L SRs.

L5R Exchange System - [Selected PON: MYLS0772-D2128]
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Service Window

The Service windows contain information about the type of service that you are requesting. The
window tabs vary depending on the service type for the particular LSR you are viewing. The fields
on each service tab contain information specific to the type of service requested.

The service tabs are as follows:

Loop

Loop w NP
NP

Resale

Port

Loop w Port

Descriptions and screen samples for each of these service tabs appear on the following pages.

Note: For more details concerning the required field values for each activity and request type, please
refer to your LSOR.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
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Loop window

The L oop window allows you to enter information particular to this type of service. A Loop
(Unbundled Local Loop) is atwo-way transmission path that connects an end-user’s premise to our
Central Office (CO).

LSH Exchange System !EI E

File Edit Yiew Actionz Help

[l selected PON: AVPERGG-A o]
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4 .3
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Shelf Slot Relay Rad Chan/Fair JK Code JK HUM
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o000 L poooonn @ (LY | [~

Add(+] | Delete (]
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SR | EndlUser Loop DS | Evor | Foc | soc | Jeopady
| Transfer of calls v

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. Pacific
Bell/Nevada Bell local wholesale customers show the following fields active: System 1D, Cable
ID, and Chan/Pair.
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Loop w NP window

The Loop w NP window allows you to enter information particular to this type of service. A Loop
(Unbundled Local Loop) is atwo-way transmission path that connects an end-user’s premise to our

Central Office (CO). Number Portability (NP) allows an end user to retain, at the same location,

existing telephone numbers without impairment of quality, reliability, or convenience when
switching from one telecommunications provider to another.

[BlLSR Exchange System - [Selected PON: N200111001]
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Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The following
fieldsare grayed on the LSR L oop w NP tab for Pacific Bell/Nevada Bell local wholesale
customers: LNA and TDT. Pacific Bell/Nevada Bell local wholesale customers show the following
fields active: BA1, Block1, BA2, Block2, System ID, Cable D, and Chan/Pair.

Additional fields display on the left portion of the LSR area when scrolling vertically: RTI, NPTG,
BA1, Blockl, BA2, Block2, FPI, TC OPT, and TC PER.
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NP window

The NP window allows you to enter information particular to this type of service. Number Portability
(NP) allows an end user to retain, at the same location, existing telephone numbers without

impairment of quality, reliability, or convenience when switching from one telecommunications
provider to another.

LSR Exchange System - [Selected PON: TDTB025] [_ o] x|
% File Edit Yiew Actionz Help - iﬁ’;}_j
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Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The following
fields are grayed on the LSR NP tab for Pacific Bell/Nevada Bell local wholesale customers. LNA,

ECCKT, and TDT. Pacific Bell/Nevada Bell local wholesal e customers show the following fields
as active: BA1, Blockl, BA2, and Block?2.
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Resale window

The Resale window allows you to enter information particular to this type of service. Resale services
are bundled services where the local Service Provider is different from the Network Provider.

Bl LSR Exchange System - [Selected PON: ECLS0107-33]
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Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The following
fields are grayed on the LSR Resale tab for Pacific Bell/Nevada Bell local wholesale customers:

CKR, CFA, TC ID, ECCKT, NIDR, JK Code, SGNL, Pulse, SDI, PRIBD, MATN, and ISPID.

Additional fields display when the Transfer of Call button is clicked on the right portion of the LSR
area: TC ID, Primary, TC TO, and TC NAME.

Additional fields display on the left portion of the LSR area when scrolling vertically: ORD, FPI,
PIC, LPIC, SDI, MATN, TC OPT,TC PER, JK Code, JK NUM, JK POS, JR, NIDR, SGNL,

Pulse, BA1, Blockl, BA2, Block2, and CFA.
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Port window

The Port window allows you to enter information particular to this type of service. Port (Unbundled
Local Switching) is the connection from the switch to the line side of the main distribution frame,
including the seven-digit line, dial tone, and associated vertical features.

[l LSR Exchange System - [Selected PON: FDMOG001PH25F] [_ (O] x]
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Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The following
fields are grayed on the LSR Port tab for Pacific Bell/Nevada Bell local wholesale customers:
SGNL and Pulse. Pacific Bell/Nevada Bell local wholesale customers show the following fields
active: System ID, Cable ID, and Chan/Pair.

Additional active fields display when the Transfer of Call button is clicked on the right portion of
the LSR area: Primary and TC TO.

Additional fields display on the left portion of the LSR area when scrolling vertically: Pulse, BA1,
Blockl, BA2, Block2, TC OPT, and TC PER.
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Loop w Port window

The Loop w Port window allows you to enter information particular to this type of service. A Loop
(Unbundled Local Loop) is a two-way transmission path that connects an end-user’s premise to our
Central Office (CO). Port (Unbundled Local Switching) is the connection from the switch to the line
side of the main distribution frame, including the seven-digit line, dial tone, and associated vertical
features.

LSH Exchange System - [Selected PON: MYL50772-D212B]
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Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The following
fields are grayed on the LSR Loop w Port tab for Pacific Bell/Nevada Bell local wholesale
customers: FPI, LPIC, SGNL, and Pulse. Pacific Bell/Nevada Bell local wholesale customers
show the following fields active: System ID, Cable ID, and Chan/Pair.

Additional fields display when the Transfer of Call button is clicked on the right portion of the LSR
area: TC ID, Primary, TC TO, and TC NAME.

Additional fields display on the left portion of the LSR area when scrolling vertically: ORD, Pulse,
BA1, Blockl, BA2, Block2, TC OPT, and TC PER.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
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End User Window
The End User window provides information about the actual customer affected by this LSR.

The End User window contains four tabs:

* Location

e Billing

+ Disconnect
* Remarks

Descriptions and screen samples for those tabs follow.

Note: For more details concerning required field values, please refer to your LSOR.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
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Location tab in the End User window

The Location tab in the End User window supplies address and access-related information about the
end user.

L5R Exchange System - [Selected PON: MYLS0772-D2128]
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Note: The I BT field is active only for Southwestern Bell local wholesale customers. The EUMI field is
active only for Pacific Bell/Nevada Bell local wholesale customers.
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Billing tab in the End User window

The Billing tab in the End User window contains the end-user’s phone number and address
information for billing.

L5R Exchange System - [Selected PON: MYLS0772-D2128]
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Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The following
fieldsare grayed on the LSR End User Billing tab for Pacific Bell/Nevada Bell local wholesale
customers: EATN andBILLNM.
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Disconnect tab in the End User window

The Disconnect tab in the End User window contains the number(s) to be disconnected and other
relevant information.

[BlLSR Exchange System - [Selected PON: N200111003]
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Remarks tab in the End User window
The Remarkstab in the End User window contains any notes pertinent to this customer.

[BlLSR Exchange System - [Selected PON: N200111001]
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{[Mem WPERG G-2 01 [fmf543 J03-046-1999 03:24 P [HELEM JOHM S0 1|Loop _|

HZ00111004 03-11-1999 D237 P

fmfSdd (03-02-1994

[3-08-1999 03 :06 PhA i Lowop with Unbundled Local Switch *

4| | Y

Tt Location | Billing | @7 Dizconnect  2¢* Remarks

End User Remarks
Oa not do any additional line changes without service orders

L5R End Uzer Loop w HP 05K EErrar. F=0 [ 2 ] % Jeamardy

|Ready

v

Note: The screen sample shows the field for Southwestern Bell local wholesale customers. Pacific
Bell/Nevada Bell local wholesale customers should refer to the field requirements and notes for the
Remarksfield in the Pacific Bell/Nevada Bell LSOR to populate information in the proper format.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employeesto
utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support System
(OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local wholesale customer
and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis strictly prohibited. ©

Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.

3-47



Lsr EXchange System (LEX) User Guide
Chapter 3 Getting Started

DSR Window

The DSR (Directory Service Request) windows contain the information necessary to set up or
change the directory assistance and directory listing information associated with a particular LSR
or customer.

The DSR window tabs are as follows:

e DSR Admin

« DSR Billing

« DSR Contact

« DSR Remarks

* DSR Service/Delivery
 DSR Listing/Caption

Descriptions and screen samples for each of these tabs appear on the following pages.

Pacific Bell/Nevada Bell local wholesale customers receive both a FOC and a SOC for all
Requisition Type Js (DSRs only). Supplements, including type 1 cancels, are permitted.

Southwestern Bell local wholesale customers receive only aFOC indicating their DSRs have
passed initial edits. DSRs are hot available for use on Resale accounts. Supplements are not
permitted.

Errors can be returned on any DSR whether a Southwestern Bell or Pacific Bell/Nevada Bell
local wholesale customer issuesit.

Note: For more details concerning required field values, please refer to your LSOR.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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DSR Admin tab in the DSR window

The DSR Admin tab in the DSR window contains general information about the DSR. Many of
thefields in thistab are pre-populated from the L SR window, L SR Admin tab.

ﬁ L5R Exchange System !El m

File Edit Yiew Actionz Help
[l selected PON: DSRORDERT1 _ O] x
PyerfUser ID | Last Activity DdT | End User Hame | Serice Type -
New  IDSRORDERY 01 HmeSds|0z-15-1990 0015 PM: Directory Listings and Assistan o=l
meE-’-IG'I'I-'IE-'IQEISD 5 F'I'u1 Unbundled Local Switching (Foi
fmGiSga 4—21-1999 047 F'I'u1 ||Lu:--:-|:- with Number Portability
02-15-1999 0155 PMULUANITA HERNAResale -
1| | b
DSR Adrmin | DSR Biling | DSR Contact | DSR Remarks | DSR Sewvice/Delivery | DSR Listing/Caption |
CCHA D5R Mumber ATH sSC PPTH LOCaTY
zee 1=l i I BTLE - - oot
EQOD sCO EDDO PROJECT OCHC DaADT
{ D5-07-1000 {8 | 00-00-0000 B8 {T00-00-0000 | L T O
Potivity Type O5UP EXP RTR CC AGALITH DATED
New Install T - b [k [r4z1 [ T oo-0o-ooo0 &
ALUTHHM TOS OLORD DA0RD
I B TTE | :
ORPOM OLRORD DARORD L5P Auth
I o o f
LSP Auth Date LSP Auth Mame Customer Mame DLOTY DNTSENT
foo-oo-oooo B lew-Test {1 [ DO0-DO0-0000 0000 A
= psg | Ewr | Foc | soc Jeopardy
|Ready v
Required Field Description
EDD Expected Due Date (Southwestern Bell only)

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The
following fields are grayed for Pacific Bell/Nevada Bell local wholesale customers. SCD,
DRPON, L SP Auth, LSP Auth Date, and L SP Auth Name.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal use in training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support

System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local

wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
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DSR Billing tab in the DSR window
The DSR Billing tab in the DSR window provides billing name and address information for the
DSR. Thistab is pre-populated from the L SR window, Billing tab.

LSH Exchange System EE‘ E

File Edit Yiew Actionz Help

[l selected PON: DSRORDERT1 M= E:
[ Status FON PyerfUser ID | Last Activity DiT | End User Hame | Serice Type :_j

F5220309-11 fmGigaa Unbundled Local Switching (F'-:-F'"!

fird 2 FIDKFSKIFSKEIFE A FmBS43 02 1-1999 04:47 F M| fLoop with Humber Partability
M ECLS0107-33 01 HmAS43 [02-15-1999 01:55 PRULANITA HERNAIResale -

‘1 ................. ECLSOANIES ; .

DSA Admin  DSF Biling | DA cunta.:t; DSR Hemarks; DSR E:ewi.:emenvery; DSA Listinga’Eaptinn;

DRIl DBAMT OBIZ DBANZ ACHA OEBD
[®lankfel] | - - k=] - - N I 7 I REST
OB ILLMAA O SBILLMR OTE
| . i =l
O Strest OFloor  ORoom  OCity
L ——— : T R
DState O&p Code DBILLCOM OTEL WO
[Glanky T | - R R S S ——
isg | Erdllse pse | B | Foc | soc | Jecpeny
|Ready 4

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. All fields are
grayed on the DSR Billing tab for Pacific Bell/Nevada Bell local wholesale customers.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
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DSR Contact tab in the DSR window
The DSR Contact tab in the DSR window includes initiator information for the DSR. Thistabis
pre-populated from the L SR window, Contact tab.

Bl LSR Exchange System - [Selected PON: DSRORDER1]

-t File Edit View Actions Help =12 x|
| Status | PON |\-’hr|U5erID| Last Activity ONT | End User Name Service Type ™

Mew O5RORDERZ 1 [fmf543 |03-15-1999 09:06 A Directory Listings and Assistance

. -
1 | ’

DSR ;’-‘«dminl DSF Biling  DSF Contact | DSR Remarks | DSA s.awicemenuerﬂ DSR Listingﬂ:aptic.n|

OINIT OTelephone # OFax #

[endy Stewart fzot1981-2800 w2262 ) 0

DEmail Addrass

I

D 5trest OFloor  OFRoom

B39 Gallant Fox Orive [ [

OCity O%5tate OZip Code

[Seal Beach Califomia = [omges-

1R | Endser psk | B | Foc | soc | Jecpedy

|Directany Zip Code i

Note: The screen sample shows fields for Southwestern Bell (SAB) local wholesale customers. The
EA field (not shown here on the SAWB window) is active and visible on the DSR Contact tab
for Pacific Bell/Nevada Bell local wholesale customers. The remainder of the fields are grayed
for Pacific Bell/Nevada Bell local wholesale customers.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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DSR Remarks tab in the DSR window
The DSR Remarkstab in the DSR window contains free form information up to 160 characters
regarding the DSR that you enter for your records or special instructions to the representative
who will process the request. It is not arequired field.

LSH Exchange System - [Selected PON: DSRORDER1]
=% File Edit Y¥iew Achonz Help ;Iilil
| Status | PON |'\-’hr|U5er ID| Last Activity ONT | End User Name Service Type ™
Mew O5RORDERZ 1 [fmf543 |03-15-1999 09:06 A Directory Listings and Assistance

. -
1 | ’

DSR ;’-‘«dminl DS Biling | DSF Caontact  DSR Remarks | psA s.awicemenuerﬂ DSR Listingﬂ:aptic.n|

D5R Remarks
Call custormer again for further information.

1R | Endser psk | B | Foc | soc | Jecpedy

|DSR Remarks i

Note: Pacific Bell/Nevada Bell local wholesale customers do not have access to this tab.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
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DSR Service/Delivery tab in the DSR window

The DSR Service/Delivery tab in the DSR window contains specific information regarding the

actual physical location for service and delivery aong with the complete address for the DSR.

The Délivery button is active for both Southwestern Bell and Pacific Bell/Nevada Bell local
wholesale customers.

Bl LSR Exchange System - [Selected PON: DSRORDER1]

=8| x|

=% File Edit Y¥iew Achonz Help
| Status | PON |'\-’hr|U5er ID| Last Activity ONT | End User Name Service Type ™
Mew O5RORDERZ 1 [fmf543 |03-15-1999 09:06 A Directory Listings and Assistance
-
1 | 3
D5SF .-’-‘-.u:lminl D5F Biling | DSF Contact | DSE Femarks  D5SR ServicesDelivery | D5SF Listingx’EaptiDnl
AACT LOCHUM MAWE 5APR 5ANO SA5F 545D
[M]=J [o01 [G1GI JOHNSON | ko | I ET
SA5M SATH
[Camine Real [Lane
SA55 SALO
| |
5A0LO
[Hallywaod Heaven subdivision
SALOC SAST SAEC
[Burbank Califomnia =] [9s585]
Delivery |
1R | Endser psk | B | Foc | soc | Jecpedy

|Service Address Zip Code

A

Note: The AACT field is gray on this tab and active on the Delivery window for Pacific Bell/Nevada

Bell local wholesale customers.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal use in training employees
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DSR Delivery window
The DSR Delivery window is accessed by pressing the Delivery button on the DSR
Service/Delivery tab in the DSR window.

Biosevebwey ___________®

LOCHUM  MAME
] [IOHN JOHNSON

DREF MUM &ACT  DDAPR DDAND DDASF DDASD DDASH

fi [iEt=d=] | fizz ] [E T=] [CAMIND REAL

DDATH DDASS  DDALD DDADLO

ILNE | | |

DOALOC DDAST DDAZC DIRIDDW  DIRAMW DIRMEWW
| [Missouri =] [f3505 [oesem 2 fi
DIRIDDY DIRANY DIRNEWY DIRIDDE DIRANE DIFNEWE DIRIDDD  DIRAND  DIRNEWD
I I I I I I | | |

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The
DIRIDDW field is grayed on the DSR Delivery dialog box for Pacific Bell/Nevada Bell local
wholesal e customers. The following fields are grayed for Southwestern Bell local wholesale
customers and active for Pacific Bell/Nevada Bell local wholesale customers: DIRANY,
DIRNEWY, DIRANB, and DIRNEWB. The AACT field is active on thistab and gray on the
DSR Service window for Pacific Bell/Nevada Bell local wholesale customers.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
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DSR Listing/Caption tab in the DSR window

The DSR Listing/Caption tab in the DSR window contains all information required for order
listings, captions, and degree of indent detail for the DSR.

LSH Exchange System !EI E

File Edit Yiew Actionz Help

[l selected PON: DSRORDERT1 _ O] x
[ sStatus | FON Perf User 1D |

Last Activity ST |§EndU5erName|Z Sernvice Type -
M &y
Unbundled Local Switching (F'-:n_l
fiLoop with Humber Portability
-
1 | b
DSR Admin | DSR Biling | DSR Contact | DSR Remarks | DSR Service/Delivery DS Listing/Caption |
Listing Control  LOCNUM ALl LACT RTY  LTY 1T STYC TOA  WiPP Dol -
Section N 1 Tl = = T = = [z =i
Listing Instruction Section -1 :l”ST“
OhTH  LEX LHLM
] F - ERICAN
LHNFH
{
LNPL PLA
{1 :
DES TL TITLE1 j
| < | » | 3| Add | Copy | Qeletel Eagtiu:unl
= pse | Ewr | Foc | soc | Jeopeny

Note: The Caption button does not display for Pacific Bell/Nevada Bell local wholesale customers;
complex captions are not supported at thistime.

The screen sample shows fields for Southwestern Bell local wholesale customers. The
following fields are grayed for Pacific Bell/Nevada Bell local wholesale customers. WPP,
LNPL, NICK, LASS, LALO, DIRSUB, and DLNM. The following fields are grayed for
Southwestern Bell local wholesale customers and active for Pacific Bell/Nevada Bell local
wholesale customers: LEX, STR, and PROF.

Additional fields display when scrolling vertically: DES, TL, TITLEL, TITLE2, NICK,
LAPR, LANO, LASF, LASD, LASN, LATH, LASS, LALO, LALOC, LAST, LAZC,
TNTL, TNTC, TNTR, CR, ITEXT, YPH, LOI, YPHV, ADI, DIRIDL, DIRSUB, LID1,
LID2, ADV, STR, DML, NOSL, OMSD, TMKT, DLNM, BRO, PROF, and Remarks.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
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DSR Caption window

The Caption window is accessed by pressing the Caption button on the DSR Listing/Caption
tab in the DSR window.

Caption

ALIR Sequencing [For Listing Being B equested]

LOCHUM 50 SEQTEXT
0m  [F [=lffalrut Grove Office
SEQADDR SEQTM
| f(36E) 433-7299

Indent Information Sechion [Hecap]

Level0 LVL G5M H5 _ HIN HNSTN
[ [EoTr4336542 |

HADDR
I

Level [1-6]

Lyl INS1 50 SEQTEXT -
(e =] [ T=i [ T=]

SEQADDR

|

SEQTN INTN INNSTH

L1 - Iy - |

INTEXT

[ hd
[row # 1 of 1 | < | > | > | Add Coy | Dekete |

Note: Pacific Bell and Nevada Bell do not support complex captions at thistime.
Additional fields display in the Level (1-6) area when scrolling vertically: INADDR.

If you issue an LSR with Caption data and no Listing tab data, you may receive errors when
the LSRis processed by other OSSs.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
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Error Window

The Error window shows the errors our back-end systems have returned for correction. LEX
lists each error along with the error code, reference number (if applicable), error message, field,
and tab location of the error. All columns on thiswindow are sizable. If you choose to process
errors, LEX will create anew version of your LSR, incremented by one, with each window tab
and field in error highlighted in yellow. Y ou may correct the errors and resubmit the LSR.

Bl LSR Exchange System - [Selected PON: N200111003]

lzt File Edit Y¥Yiew Actionz Help - | & |£|
Status PON ‘wier|User [D Last Activity ONT End User Hame | Service Type -
Complete  [DSRORDERT 01 G543 (03-15-1999 10:26 Ahd ||Elire-::t-:-rg.r Listings and Assistance
Complete  [W20011100¢4 fmGSds |03-15-1999 10:3 A
= |Fatal Eror |HZ00111003 01 [mf5d3 [03-15-1999 10:11 A
-
4| | b
|En'cur Code | Ref Num | Emor iessage Field In Bror Tab In Bmor
1 |[Lsnngn 1 [FEATURE code is invalid: ABCSOE FEATURE SERMICE
2 [Lsooan 1 [FEATURE cade is invalid: ABFShH FEATURE SERMCE
3 |Lsooan 1 [FEATURE code is invalid: ABCSDE FEATURE SERMCE
4 ||Lsnngn i [FEATURE code is invalid: ARF5hiH FEATURE SERMCE
5 [Lsooan I [FEATURE code is invalid: ABCSDE FEATURE SERWICE
6 [Lsooan 3 [FEATURE cade is invalid: ABFShH FEATURE SERMCE
7 |Lsnngn 3 [FEATURE code is invalid: ABGSOE FEATURE SERMCE
& ||Lsnfzn &1 Ths are not on zame account TH SERMCE

IT atal Mumber of Ermars: & Process Emors |

L5R End Uszer Fezale DsA Ermor e [ Jeopardy

|Ready A

Note: For errorsat the LSR level, the Ref Num column is blank. For step-by-step procedures for
processing errors, see Chapter 4, Processing Local Service Reguests (LSRs), Processing
Errors.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
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FOC Window

When an issued LSR has passed edits, been distributed by Southwestern Bell/Pacific
Bell/Nevada Bell to its ordering systems, and a due date has been assigned, LEX receives a status
of Firm Order Confirmation (FOC). The FOC tab will only be activated when an LSR has a

status of FOC and/or Complete. The data on this tab is read-only.

FOC tab (all orders but Requisition Type J—DSR):
LSH Exchange System - [Selected POM: N200111004]

2% File Edit Yiew Achonsz Help -7 %]
Status POM “wiar | User 10 La=t Activity DT End User Mamea | Service Type -
Heopardy  WZ00111002 01 [fmG&4s |03-15-1999 10:32 Ad Howard Enterpri;eﬂNumher Partability (M) L
Complete  [DSRORDERT 01 HmEs4e |03-15-1009 10:26 A i
= [FOC H200111004 01 |[fmES42 |03-15-1009 10:24 A (Fort
-
4| | »
CC LER MO COITSENT IMIT REP TEL MO -
[fE76 [19990315L00002-00 2141909 10:30 A | [sweT LsC [E00) 455-4477 T |
RT ATH CHC FOT ECER OO ERD ooo
[ [ ] [ p3-17-1998  po0-00-0000  [O0-00-0000
CCHA  BIT BAMIT BIZ BANZ DEGCON LEP DEGCON TEL NO
FEv [ ] [ [ [ K
RBWARES -
~|
REF ML ECCET TN;I HH LI HID TLI
1 EXT 510 234 2103 JMANNN Q- i [
-
| _>I_|
1 b
IREF #1of 2 ¢ | ¢« | > | » | | | ]
L5R | End Uszer | Port | OsH | Errar FOC sSac | Jenmardy
| Ready v

Note: The following fields can be shown by scrolling horizontally within the REF NUM: CKR,
CFA, ORD, LORD, NPORD, DISC ORD, Ported # RTI, DISC #, TER, System ID,
Cable ID, Shelf, Slot, Relay Rack, Chan/Pair, Unit, PG, DEMARC, OOR, NID,

HCCODE, LNUM, and RNEX.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal use in training employees
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FOC tab (Requisition Type J—DSR orders only):
LSH Exchange System - [Selected PON: DSRORDER1]

2% File Edit Yiew Achonsz Help -7 %]
| Status | POM |"-.-'iar| Uzer II:I| La=t Activity DT | End User Mamea Service Type -
miiSda b3 15-1999 10:33 A |Howard Enterprized(Mumber F-:nrtal:nllrt'g,r [P

CC  DSR MO DOITSENT DINIT RER TEL MO -

[fE76 [19990315L00003-00 2141909 10:30 A | [sweT LsC - —

DCHE  ATH CHC FOT ECWER OO EBD ] u]u}

— [ [ ] [ p3-15-1889  pO-00-0000  [pO-00-0000

CCHA B BANT Blz BANZ DEGCON LSF DSGCON TEL NO

Prw [ [ I I )

REMARES -
hd

REF ML ECCET TM HH LIt HID TLI
1 - = |]f )
| ]
[REF #1 of 1 «l e | > ] (L | [
5 | Enduss | bsm | Ener FOC | S0C | Jeonerd
|Ready v

Note: Not shown are the DOR, SQTYR, and LQTYR fields that can be seen by vertically scrolling
in the LSR area past the Remarks field.

The following fields can be shown by scrolling horizontally within the REF NUM: CKR,
CFA, ORD, LORD, NPORD, DISC ORD, Ported # RTI, DISC #, TER, System ID,
Cable ID, Shelf, Slot, Relay Rack, Chan/Pair, Unit, PG, DEMARC, OOR, NID,
HCCODE, LNUM, and RNEX.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal use in training employees
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SOC Window

When Southwestern Bell/Pacific Bell/Nevada Bell completes the work associated with an LSR,
LEX receives a status of “Complete.” TBOC tab will only be activated when an LSR has a

status of “Complete.” The data on this tab is read-only.

SOC tab (all orders but Requisition Type J—DSR):

Bl LSR Exchange System - [Selected PON: N200111004]

lz% File Edit Yiew Actions Help - IE’ |i|
Status PON ‘wigr | User 10 Last Activity DUT End User Mame | Service Type -
Weopardy  |M2ZO0111002 01 ffmfs4s 03-15-1999 10:33 A |Howard ErrterpriseﬂNumber Partability (MP) —
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4| | >
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[ [ [z-17-1900  pO-O0-000D  [OO-DO-0000
CCHA B BAMI BlZ BANZ O5GCAaN L5P DSGCON TEL HIO
PR [ [ [ [ Ko
FBuaRES
=l
REF ML ECCET TN;I HH LI HID TLI
1 ET.510.234.3103. JMiN NN T 0 03
-
[« | _'fl_I
4 [
IREF # 1 cf 2 << | < | > [ > | | | ]
LSRR | End User | Fart | 0sA | Ermar | FOC SoC | Jeopardy |
|Ready A

Note: Not shown isthe COMP DT field that can be seen by vertically scrolling in the LSR area past

the Remarksfield.

The following fields can be shown by scrolling horizontally within the REF NUM: CKR,
CFA, ORD, LORD, NPORD, DISC ORD, Ported # RTI, DISC #, TER, System ID,
CableID, Shdf, Slot, Relay Rack, Chan/Pair, Unit, PGI, DEMARC, OOR, NID,

HCCODE, LNUM, and RNEX.
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SOC tab (Requisition Type J—DSR orders only):
LSH Exchange System - [Selected PON: DSRORDER1]

i File Edit View Actions Help == x|
| Status | PON |'Vhr|User ID| Last Activity DUT | End User Mame Service Type -

mE543 |[03-16-1909 10:32 A [Howard EnterprizedMumber Partability (MF) —
01 [fmG543 |03-15-1999 10:26 A

CC  DSR NO OOLTSENT OINIT REFR TEL MO -
[FE7E [19990315 L00002-00 D3-14-1999 10:39 A | [snBT LSC '
OCHF  ATH CHC FOT EC%ER OO EBD ooo
— [ [ ] [ p3-15-1999 pO-00-0000  [O-D0-0000
CCHA  BH BAMI BIZ BAMZ OSGCON L5P DSGCON TEL KO
PR [ [ I I £
RBEuMtRES
hd

REF ML ECCET TN HH LI HID TLI
i (o - = |Pp O
KN — ]
IREF #1 cf 1 <] < | > | > | al | ]
15h | EndUss | bsR | Enw | FOC soc | Jeopeh
|Ready A

Note: Not shown isthe COMP DT field that can be seen by vertically scrolling in the LSR area past
the Remarksfield.

The following fields can be shown by scrolling horizontally within the REF NUM: CKR,
CFA, ORD, LORD, NPORD, DISC ORD, Ported #, RTI, DISC #, TER, System ID,
CableID, Shelf, Slot, Relay Rack, Chan/Pair, Unit, PGI, DEMARC, OOR, NID,
HCCODE, LNUM, and RNEX.

SOCs are not returned for Southwestern Bell Requisition Type J orders. Note that an LSR may
passinitial edits and be rejected by an LSC representative later in the process. These LSRs will
receive a manual request for a supplement rather than a mechanized rejection (i.e., “Fatal
Error” or “Super Fatal” status).
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Jeopardy Window

The Jeopardy window contains information on an L SR that had a Firm Order Confirmation
(FOC), but the appointment isin jeopardy due to facility problems. An LSR may have multiple
jeopardies. The data on thistab isread-only. To re-schedule the L SR, perform a Supplement

L SR>New DDD procedure under the Actions menu, then re-issue.

LSR Exchange System

File Edit Yiew Actions

Help

FOHN

Selected PON: HN200111002
|Ver| Uszer 1D |

AR

MZ200111002

02 fmG5: 0

Last Activity LoT

| End User Hame | Semwice Type -

Henderson Co. Fesale

ize Mumber Portability (MNP

N2004141003 0z fimEsaz 02-22-1999 02:16 PM
NzZ00141003 01 [fmE543 03-22-1999 02:16 FM [Henderson Co.  |Resale
300441404 01 f[mE543 03-22-1999 0207 FM Unbundled Local Switching (Fort) |
| b
CC LSR HO CCNA RT
[Faz4 [19o904z0000240-00 [ [
COMTSENT ORD LORD |[RCODE  |RDET ESDD RFDT
1 |05-04-1999 0912 Fh | ND9D352 1P Facility shortage |00-00-0000 00-00-0000 00:00 Abd
a | i
|T|:uta| Mumber of Jeopardies: 1
ISR |  EndUser NP DSR |  Eror FiE Sl Jeopardy
|Ready y

Note: This tab was previously Missed Appt for Pacific Bell/Nevada Bell local wholesale customers.
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Chapter 4 Processing Local Service Requests (LSRS)

Online Procedures

LEX'’s online help contains all of the tabased procedures listed in this chapter. See
Chapter 2, Introduction, Accessing Online Help, for more information.

New L SRs

The first tme you log into LEX with your UserID, youwill need to either create &SR or
view another user’'s LSRs. S€bapter 3, Launching LEX for thefirst time, for the
procedure to follow.

Using Verigate

You canview existirg sevice recordsyerify address infanation, and resge a telephone
number in addition to other functions through Verigate. Verigate is another one of our OSSs
created for pre-order activity. For access to Verigate, contact your Account Manager.
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Creating a new LSR

1. From the File menu, select New. The New LSR dialog box opens. Type the PON and
select the Activity Type and Service Type from the drop-down boxes.

New LSR |

POM:  [MN250000001

Ok

Activity Type:  |Mew Install .

Cancel

Service Type: |Unbundled Local Switching (Port) |+

Note: The format of the PON (purchase order number) is not restricted in order to accommodate
your corporate standards. PONs may not be duplicated. LEX will notify you if you enter a
duplicate PON.
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2. Click OK. The LSR Admin tab in the LSR window opens. Note that LEX inserts the new
PON within the current in-box sort order and the Port tab is active.

LSH Exchange System !E‘ E

File Edit Yiew Actions Help

[l selected PON: N250000001 M= E:
[ sStatus | FON Perf Uszer ID [ Last Activity YT [ End User Name | Serice Type :_j
fiM 2 ECMOGNOBAN 01 HmE543 (02-15-1999 041:49 PMUODE A MORENO R ezale

i {Unbundled Local Suw Pl

ATH LER MWumber DVTSENT SUP Activity Type

f - | [ DD-00-0000 0000 Al - [New install
CCHA ooo APPTME DDD  DODO APPTIME ODDO  DFODT PROJECT
[ [=if{oo-oo-ooo0 B { l!J.n. 00-0000 B0 |
5C CHC EF AFD RTR AENG ALBR S04 ABALTH DATED ALUTHHM

LSR i End Uzer ! Part ! Ds5A ! Errar | EIE ! S[E ! Jeaparndis

|Ready 4

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The
following fields are grayed on the L SR Admin tab in the L SR window for Pacific Bell/Nevada
Bell local wholesale customers: AENG, SCA, and SPEC. The SC field is active and required
for Pacific Bell/Nevada Bell local wholesale customers.

3. Typethe datain the appropriate fields. Your Local Service Ordering Requirements (LSOR)
can assist you in determining required fields to place an LSR based on the Service Type
and the Type of Activity for your LSR. See Chapter 1, About This Guide, Related Information,
for details.

4. To savethe new LSR, choose File, then Save. See Issuing LSRs in this chapter for
procedures for issuing your LSR.
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Editing LSRs

LEX’s Edit menu allows you to select, cut or copy, and paste field information from one
field to another. This feature is especially helpful when you are using our Verigate system
and want to copy existing service and address information. The data must be selected by
double clicking or using thgelect All option before th€opy andCut options become

active on youEdit menu. You must copy the data one field at a time.

Copying text from one application to another

You can copy existing service and address information from Southwestern Bell’s Verigate
system and paste it into the appropriate fields in LEX.

1. Close all Windows applications currently running on your PC.

2. Logon to the Toolbar (see Chapter 3, Getting Started, Logging on to the Toolbar). The
Toolbar opens.

22 Toolbar

Bill SWE Lar Order Yerification
Imfarmstion EXchange Statuz Gatesvay

3. Open both applications. In the Toolbar shown in step 2, click the SWB Lsr
EXchange icon for LEX and the Verification Gateway icon for Verigate.

4. Maximize both applications. The Maximize button is the middle button of the three
buttons appearing in the upper right-hand corner of every Windows application.
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5. Close the Toolbar.

6. In your Windows Taskbar area (at the bottom of your screen), right click your mouse in the
gray area.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal use in training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.

45



Lsr EXchange System (LEX) User Guide
Chapter 4 Processing Local Service Requests

7. Select the Tile Horizontally option. Both applications will display as shown below. You may
work in either application.

[a [ Yaw Acuerg sk
P "

Slanrs | PN War LHE{IEIE Lest Acduly CNT Ered Ltz blarres
e SHR0A08-5 M Prresds JO7-20- 1855 1207 P HARRELL'S SUITEUnbunded Local Swibching (Fort)
e RSaa0a0s-5 01 PSS O7-20- 105 1150 Aba E.FITI— AFDERSOMHRasals
] L F S UL ] 1 proccdd O 05T P RAME WWER EH_"_.I_l_[l:n:i-wull' Linbi inedled Lossal Swalching
= MFPAROANG-3 11 et O7-78-199E 1156 ok [ASCHKELLER  [Number Pomataliy {hF)
|

B Location | @ 8ing | #f Dsconnect | 2 Femarns |

| hame Strast

) TR
T4 TG0, X0 302
TR
Frade
‘n-l”ll.-“r._......r.h_ A L5 Cacharge Spims | Famm..

Note: If you have more than the LEX and Verigate applications open when you perform this step, all
open applications will tile horizontally. If this happens, close the other applications and repeat
steps6 and 7.
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Copying text from one field and pasting it in another

Y ou may copy datafrom field to field within LEX or from fields outside LEX (e.g.,

Verigate) to LEX. Be certain the fields represent the same information. For example, if the

street address is separated by number and street name, you won't want to paste the entire
street number and name in the street name field.

1.

Place your cursor in the field you want to copy.

Double-click to highlight all data in the field.

From the Edit menu, select Copy. This places a copy of the field’s data on your
clipboard.

Place your cursor in the field where you want to paste the data.

If the field is not blank, double-click. This highlights all data in the field.

From the Edit menu, select Paste. This places the data on your clipboard in the
field. You can paste the data multiple times.

Note: You may use keyboard shortcuts to copy and paste data. For shortcut key information, go to
your Windows help Index and type “Keyboard Shortcuts.”
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Cutting text from one field and pasting it in another

Y ou may cut data from one field to another within LEX. Use this feature only when you
want to move the data. If you want to duplicate the data, use the previous procedure, Copying
text from one field and pasting it in another.

1. Place your cursor in the field you want to cut.

2. Double-click to highlight all data in the field.

3. From the Edit menu, select Cut. This places the field’s data on your clipboard.

4. Place your cursor in the field where you want to paste the data.

5. If the field is not blank, double-click. This highlights all data in the field.

6. From the Edit menu, select Paste. This places the data from your clipboard into the
field. Paste replaces any data currently in the field. You can paste the data multiple
times.

Note: You may use keyboard shortcuts to cut and paste data. For shortcut key information, go to
your Windows help Index and type “Keyboard Shortcuts.”
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Sear ching for, Viewing, and Sorting L SRs

Searching for LSRs

This option provides you with the ability to use a specific set of criteriato initiate a search for
matching L SRs across all in-boxes in your company. Y ou can search by Status, PON, User ID,
Last Activity Date (from/to), End User Name, Service Type, Activity Typeand/or TN on
Service Tab. You can specify one or more of these criteriafor your search.

The Sear ch Results window functions the same as your in-box, in that all columnsin the

window are sizable and you may sort the LSRs by any of the columns. Y ou may aso print the

results of your search request. See Printing your search resultsin this chapter for more

information.

1. From the View menu, choose the Search option. The Search dialog box opens.

: Search

Flease specify one or more search criteria. An asterisk (*) may be used as a "wild card".

Status:

FORN:
User 1D |=all> |-

Last Activity Date:  [00-00-0000 B to J00-00-0000 B

End User Name: |

Service Type: |=all> |-
Activity Type: |<all> |-
TN on Service Tab: [ ] -

Search Clear | Cancel |
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2. Typeyour search criteria in the fields you want.

i Search !EI E

Flease specify one or more search criteria. An asterisk (*) may be used as a "wild card".

Status: |<a||:> vi

FOm: I

User ID: |=all> |-

Last Activity Date: IDD—DD—DDDD K to IUD—UD—UDUD =

End User Name:  |* J°

Service Type: |=all> -]
Activity Type: |<all> |-

TH on Service Tab: || ) -

Search | Clear | Cancel |

Note: When using the date field for a search, the first date entered must be less than the second
date or LEX will respond with an error.

An asterisk (*) has been used as a wild card in the search executed here. You can use these
wild cards for your search in any field not containing a drop-down box (PON, End User
Name, and TN on Service Tab). The End User Name field is not case-sensitive.

The more narrow your search criteria, the fewer LSRswill be returned in the Sear ch
Results window. Wide-ranging search criteria will return large numbers of LSRs and may
affect your response time.
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3. Click the Search button. The Search Results window opens with the LSRs matching
your criteria. The Search window remains open behind this window.

- [ Ta] x]
rda
& total of 3 LSPa mstch e spsofied ssah cilens
Double~chick an- 3y o Bsted below In ondar fowiew the LSRR in ha assonated user's inho

Ervd User Mame Zarnce Typs

e e e e e e a e e e = s e ameE— e o e masos s

ECAI=001 P25 | [ImB543 [ia-10-1008 0 10 P [IOHN JOMES  JUnburdded Local Sseiching (PO}
Ve A T [me5es [it-05- 1605 [0 o4 Fud TORNS0M Locp
111001 01 [mf5ed  Joo-0f- 100G 00 35 Pst  [The Jones CompariLoop vath Bumber Podatsity {Loop.

Clalus P Ver| User 1D Leesl Ackaby CUT

e me e = e e

4. Double-click an LSR to open. LEX minimizes the Search dialog box and the Search
Results window at the bottom of your LEX desktop.

Note: If you are logged onto LEX with an Administrator User 1D, you can reassign LSRs from
the Sear ch Results window. See Appendix B for more information.

If you edit an LSR after opening it, it moves fromits current in-box to your in-box.

5. If you want to select another LSR from your search results, maximize the Search
Results window and double-click another LSR in the list.

6. Once finished with the LSRs in the Search Results window, close the window.

Note: You may close the Sear ch dialog box and the Sear ch Results window will remain open
until you closeit or exit LEX.

7. Inthe Search dialog box, you can either close it or maximize it to initiate another
search. To initiate a new search, click the Clear button in the Search dialog box and
repeat this procedure beginning with Step 2.
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Viewing the status of your LSRs

1. From the View menu, choose Select LSR by> (your User ID). Selecting the current
User ID (your User ID) refreshes your in-box with the latest updates.

Viewing status information for another user within your company

Selecting this option allows you to view and work L SRs under another user 1D within your
Customer Name field (pre-populated by LEX) on the L SR Admin tab. After you update an
L SR associated with auser 1D other than your own, that L SR will then display in your in-box
with your user ID. Thisis abackup feature for those times when an individual employeeis
not available and a co-worker needs access to his or her in-box.

1. From the View menu, choose Select LSR by> Alternate User ID. The Select LSR by
User ID dialog box opens.

Select LSR by User ID

User 1D: [

K

Cancel

2. Select from the drop-down list the alternate User ID from within your company,
then click OK. This allows you to view and work with the LSRs for the User ID

you've entered.
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Viewing an LSR

1. Highlight the LSR you wish to view.

2. Double-click to open. All data on that LSR will be displayed on the appropriate tabs
depending on service type.

Sorting your LSRs

1. Click the column heading in the in-box title bar to sort the LSRs by the field you
have selected. For example, you may want to view the LSRs by Status or by
Service Type.

2. Click again to reverse the sort order. For example, if your PONs are listed in
descending order and you click the PON column heading, your PONs are resorted
and listed in ascending order.
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Creating and Using Template L SRs

The Template L SR option allows you to create atemplate for each Service Type and
Activity combination, such as templates for L oop and Resale requests. These templates will
save you key-entry time on high-volume ordering.

LEX zeros out the date fields in the template and copies all other datafields. The templateis
read-only. To use the template to create an L SR, you must first copy the template. See
Chapter 4, Processing Local Service Requests (LSRs), Copying LSRs, for step-by-step
procedures.

LEX’'s Template L SR options allows you to create two types of templalemplate Full
L SR andTemplate Admin Info. Procedures for each follow.

Creating a full template on an LSR

This action allows you to create a template for all LSR information in its entirety. Use this
function when LSRs for multiple customers are, with a few exceptions, identical.

1. Inyour in-box highlight, then double-click the PON for which you want to create a
template.

2. From the Actions menu, choose Template LSR>Template Full LSR. The Template
LSR dialog box opens. Type a unique PON for the new LSR template.

Brempatetsn ____________________________________H

Enter a unique Purchase Order Number {PON] far the new LSR Template:

POMN: IF"DRT ORDERS aK

Cancel
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wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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3. Click OK. The Template LSR confirmation box opens.

Template L5R E |

- You have created a new template that has the following information:
\t) FOM: PORT ORDERS
Yer: 01
Statusz: Template

You have copied information from
PON: H200111004

into thiz new template.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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4. Click OK. LEX inserts the new template LSR within the active in-box sort order and
the LSR, LSR Admin tab is open.

Bl LSR Exchange System - [Selected PON: PORTORDERS]

% File Edit Yiew Actionz Help - ||5I |E|
Status POM “wier| Uzer 1O La=t Activity CUT End User Mame | Service Type -
Processed [N300111004 01 fFmfsds [03-15-1999 10:0% A Mohn Ingallzoll ||Ln-:u|:-
lz=zued MO0 111005 frnﬁﬁqG 03 IIIB 1999 I:IS'IZIE Fhi  |Bob Hopkins Lowp with Unbundled Local Switchi
= [Ternplate  |PORTORDERS o1 | . ETHEL MERRE""W| Unbundled Local Switching (Port)
-
A | b
L=R Admin | Eill | Contact I Remarks | Hunt Group
ATH LER Mumber DUTSENT SUP Activity Type
20e [ [ oo-oo-ooo0 D000 264 [ [Mew Install
CCNA DoD APFTIME DDD  DDDO APPTIME DDDO DFOT FROJECT
| =l[oo-o0-0000 2 | [oo-oo-po00 B | [ |
5C CHC EXP AFO RTR CC AENGALBR SCA AGAUTH DATED ALTHHM
o0 I [Elank[ =] gggu | 10 O 0O 0O [oo-oo-ooon B
ACTL APOT L50 TOS SFEC  HC
| @ank = r | | | |
N SECHMCI RPOM RORD
I I I I
L5P Auth LSP Auth Date LSP Auth Hame ClC
| [Do-Do-oo0D &= | |
Customer Mame L5R hodified By LER Created On HTOTY  LOCOTY
[sWBT Development Test Co [fmE&da [013-19-1994 [0 oo
LSE End Uszer | Part | DsR | Error | EHIE | SIIE | Jenmandy
|Ready y

Note: Fields are read-only. To use the template, you must copy it.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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Creating an admin template on an LSR

This action allows you to create atemplate for only the LSR Admin, L SR Billing, and L SR
Contact tab information. End User and service-specific tab information including the Hunt
Group tab will be blank so that you can enter information specific to your customer.

1. Inyour in-box highlight, then double-click the PON for which you want to create a
template.

2. From the Actions menu, choose Template LSR>Template Admin Info. The Template
LSR dialog box opens. Type a unique PON for the new LSR template.

Template LSR |
Enter a unigue Purchase Order Number (FON) for the new LSR Template:

PON: ILDDP WW/NP oK

Cancel

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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3. Click OK. The Template LSR confirmation box opens.

T |

- You have created a new template that has the following information:
\l) PON: LOOP W/NP
Yer: 0O
Statuz:  Template

You have copied information from
POM: HM200111001
into thiz new template.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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4. Click OK. LEX inserts the new template LSR within the active in-box sort order and

the LSR, LSR Admin tab is open.

Bl LSR Exchange System - [Selected PON: LOOP W/NP

% File Edit Yiew Actionz Help -7 x|
| Status | PON |R-’hr|U5&r ID| La=t Activity CUT | End Uzer Hame Service Type "
m&43 [03-05-1099 0333 P JOHN JONES  |[Unbundled Local Switching (Port)
L=R Admin | EIiIIl Enntactl Hemarksl Himt GEromm
ATH LER Mumber DUTSENT SUP Activity Type
20z [ [ oo-oo-0o00 D000 264 [ [Mew Install
CCHA ooo APFTIME DOD  DODO APPTIME DODO DFOT PROJECT
| oo-oo-ooo0 & | [oo-oo-po00 B | | [oPERATIONS
5C CHC EXP AF0 RTR CC BAENGALBR SCA AGAUTH DATED AUTHHM
| Ol perk o0 =[] [0 [0 [0 [oo-oo-oooo B |
ALCTL A APOT LT LE0 TOS SFEC  HC
[ iblank] x| [DLLsTHRSDE0 [ [ [UMDCON [DPEL
ML SELMLI RPOM RORD
piLsT I I I
L5P Auth LSF Auth Date LSP Auth Hame CIC
| [00-00-0000 = | I
Customer Mame L5R hodified By LER Created On HTOTY  LOCOTY
[sWBT Development Test Co [fmE&da [013-19-1994 [ o oo
LSRE End Uszer Loop w HP | OsH | Errar | EIE | SE | Jenpardy
|Ready 4

Note: Fields are read-only. To use the template, you must copy it.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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Copying LSRs

The Copy L SR options alow you to create a copy of another LSR. Y ou may copy the LSR
asisor copy it and change the Activity Type.

This option is useful when you have L SRs for multiple customers who, with afew
exceptions, have identical information. Also, you may use this option when an LSR was
created under the wrong Activity Type. This allows a copy of the LSR to be made and the
Activity Type changed without retyping the LSR.

If you've set up LSR templates, use this procedure to copy your templat€h&ster 4,
Processing Local Service Requests (LSRs), Creating and Using Template LSRs, for more
information on templates.

Copying a full LSR

The Copy Full L SR option allows you to copy all LSR information in its entirety (all tabs
with data). If you've set up LSR templates, use this procedure to copy your template.

1. Inyour in-box highlight, then double-click the PON you want to copy.

2. From the Actions menu, choose Copy LSR>Copy Full LSR. The Copy LSR dialog
box opens. Type a unique PON for the new LSR. The Activity Type defaults to that
of the copied LSR.

Enter 2 unique Purchase Order Number and select
a new Activity Tvpe (if desired) for the new LSR:

PON: N200171100 oK

Activity Type:  |MNew Install = Cancel

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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3. Click OK. The Copy LSR confirmation box opens.

- You have created a new L5H that has the following information:
\11) POM: H200111100
Yer: 01
Status: MNew
Activity: MNew Install

You have copied information from
PON: LOOP W/MNP
into thiz new L5RH.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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4. Click OK or press Enter. LEX inserts the new, copied LSR within the active in-box
sort order.

izt File Edit Yiew Actions Help

=18 x|

| Status | PON |'x-'Iar|User IIII| Last Activity DUT | End User Mame Service Type

-

[3-17-1999 10:21 Ahd

miGi5d bS 15-1999 10:24 A |[ETHEL MER R Yil{Unbundled Local Switching (Port)
999 01:59 Phd Loap with Mumber Portability
Unbundled Local Switching (Port)

of

LSR Admin | EIiII| I:l:nntactl Hemark&l Hiurt Graup

ATH LER Mumber DNTSEMT SUP Aoctivity Type
[ - - | [ OO-0o-0000 O0GOD 24 [ [Hew Instal
CONA ooo APPTIME DOD DODODO APPTIME DODO OFOT PROJECT
> [|o0-00-0000 & | |nn 00-0000 & | [ |[OPERATIONS
50 CHEC ExP AFO RTR AENGALBR SCAAGALTH DATED AUTHHK
OO | (blank] vl U =] [0 [0 [ [oo-oo-ooo0 2
ACTL APOT LsT L50 TOg SPEC  HC
[ @lank =l [DLLETHRSDE0 [ [ [UMDCON [DPEL
HCI SECNCI RPON RORDO
piLsd I I I
LSP Auth LSP Auth Date LSP 2oth Mame ([
| [oo-00-0000 = | |
Customer Mame L5R hdodified By L5F Created On HTOQTY  LOCOTY
[5\YBT Development Test Co fFmB543 [3-zz-1999 [ o [oo1
LSE End Uzer Loop w MP | DsR | Errar | I | S | Jeamarndy

|Ready

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The

following fields are grayed on the LSR Admin tab in the L SR window for Pacific Bell/Nevada
Bell local wholesale customers: AENG, SCA, and SPEC. The SC field is active and required

for Pacific Bell/Nevada Bell local wholesale customers.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal use in training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support

System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local

wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis

strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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Copying admin information only for an LSR

The Copy Admin Info option allows you to copy only LSR Admin, LSR Billing, and LSR
Contact tab information. End User and service-specific tab information including the Hunt
Group tab will be blank so that you can enter information specific to your customer. If
you’ve set up an LSR template with general information, use this procedure to copy your
template.

1. Inyour in-box highlight, then double-click the PON you want to copy.

2. From the Actions menu, choose Copy LSR>Copy Admin Info. The Copy LSR dialog
box opens. Type a unique PON for the new LSR. The Activity Type defaults to that
of the copied LSR.

Enter a unique Purchase Order Number and select

a new Activity Type (if desired) for the new LSR.
PON: 300111100 oK

Activity Type:  |Mew Instal = Cancal

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal use in training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external use is
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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3. Click OK. The Copy LSR confirmation box opens.

- You have created a new L5R that has the following information:
\E) PON: HN300111100
Yer: M
Statuz: HNew
Activity: New Install

You have copied information from
POM: PORT OBDERS
into this new L5R.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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4. Click OK or press Enter. LEX inserts the new, copied LSR within the active in-box
sort order.

=% File Edit ¥iew Actionz Help -|7] x|
Cancel FOCMN400111005 T 03-19-1999 02:22 Ph Loap with Unbundled Local Switchi
Template |PORT ORDERS 01 [fmG5<43 |03-22-1999 01:51 PM |ETHEL MEHHYW“UnbundIEd Local Switching (Port) —1
-
1| | ]
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[ - [ [ OO-0o-0000 O0GOD 24 [ [Hew Instal
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- [ 00-00-0000 &= | |nn 00-0000 & | [ |
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I I I I
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| [oo-00-0000 = | |
Customer Mame L5R hdodified By L5F Created On HTOQTY  LOCOTY
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L5E End Uzer | Part | D5RA | Errar | FIIE | =10 | Jenmardy
|Ready A

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The
following fields are grayed on the LSR Admin tab in the L SR window for Pacific Bell/Nevada
Bell local wholesale customers: AENG, SCA, and SPEC. The SC field is active and required

for Pacific Bell/Nevada Bell local wholesale customers.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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Copying an LSR and changing the Activity Type

Both the Copy Full L SR and the Copy Admin I nfo options allow you to copy LSR

information and at the same time select another Activity Type. If you don't select a different
Activity Type, the copy you create will default to the origidattivity Type for the LSR. If
you've set up an LSR template with general information, use this procedure to copy your

template.

Note: If a field contains data on the original LSR and that field is “active” for the Aetivity
Type, the data will be copied from the original LSR with the exception of the following fields:
DDD (Desired Due Date)DDO (Desired Due Date OutpFDT (Desired Frame Due Time),
Date/Time Sent, andEDD (Expected Due Date).

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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1. Inyour in-box highlight, then double-click the PON for which you want to change
the Activity Type.

z% File Edit ¥iew Actions Help ;Iilil
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L5E End Uzer | Part | D5RA | Errar | FIIE | =10 | Jenmardy
|Local Service Provider Authorization D ate 4

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The
following fields are grayed on the LSR Admin tab in the L SR window for Pacific Bell/Nevada
Bell local wholesale customers: AENG, SCA, and SPEC. The SC field is active and required

for Pacific Bell/Nevada Bell local wholesale customers.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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2. From the Actions menu, choose Copy LSR>Copy Admin Info or Copy LSR>Copy
Full LSR. The Copy LSR dialog box opens. Type a unique PON for the new LSR and
select the new Activity Type.

Copy LSR

Enter 2 unique Purchase Qrder Number and select

a nesw Activity Type (if desired) for the new LSR:
POMN: MN300111107 OK

Activity Type:  |Conversion with Change - Cancel

3. Click OK. The Copy LSR confirmation box opens.

Copish M

- You have created a new L5H that has the following information:
\11) POM: HN300111101
Yer: M
Status: Mew
Activity: Conversion with Change

You have copied information from
POM: HN300111100
into this new L5R.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal use in training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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4. Click OK or press Enter. LEX inserts the new, copied LSR within the active in-box
sort order. Note that within the LSR window the Activity Type is now changed from
“New Install” to “Conversion with Change.”

[Bl LSR Exchange System - [Selected PON: N300111101]
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mf543 |03-22-1099 02:01 Phd Unbundled Local Switching (Part)
= | Mew H200111101 01 |[fmiG5e 29 0207 P Unbundled Local Switching (Port)
[13-19-1999 02:22 P Loop with Unbundled Local St chi—
-
1| »
LSR Admin | Eill | Contact | Remarks I Hunt Graup
ATH LER Mumber DNTSEMT SUP Aoctivity Type
[ - [ [ OO-00-0000 O0G0D 24 | [Conwersion with Change
CCNA  ppp APPTIME OOD  DOOO APFTIME DODO OFOT FROJECT
>l oo-oo-ooo0 2 | [o0-00-0000 = | [ [
iC CHC EXP AFO RTR cC AEMGALBR SCAAGALITH DATED ALTHHR
| | perkxleson (=] [0 [0 [0 [oo-oo-oooo B
ACTL ] APOT LsT L50 TOg SPEC  HC
I [iptank] =] | I I I I I
HECI SECHCI RPOM RORD
I I I I
L5P Auth LSF Auth Date LSP Auth Name ClC
| [oo-00-0000 = | |
Customer Mame L5R hdodified By L5F Created On HTOQTY  LOCOTY
[5WBT Development Test Co [fmf&d4a [03-22-1999 [0 0o
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|Ready 4

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The
following fields are grayed on the LSR Admin tab in the L SR window for Pacific Bell/Nevada
Bell local wholesale customers: AENG, SCA, and SPEC. The SC field is active and required

for Pacific Bell/Nevada Bell local wholesale customers.

5. The PON with the old Activity Type can be deleted if you want to remove it from the
LEX database. See Deleting LSRs, Deleting the selected LSR only, in this chapter for

more information.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.
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Supplementing L SRs

The supplement feature allows you to make changes to a previously issued LSR. The

Supplement L SR options (Cancel L SR, New DDD, and Other Changes) can only be

performed on LSRs with the status of “Issued,” “Processed,” “Jeopardy,” and “FOC.” By
selectingSupplement L SR, you can cancel an LSR, change the desired due date, or make
other modifications to the LSR. The supplement process copies the LSR, records the
supplement type, and increments the version nhumber by one. The LSR is then available for
updating. LEX inserts the “New” version of the LSR within the current sort order of your
in-box.

Each time you perform a supplement on an LSRStie field is updated for that LSR.
Canceled LSRs haveSwP of 1; LSRs with changeBDD andRemarks have aSUP of 2;
and LSRs processed with other modifications haSdgR of 3.

Canceling an LSR

TheCance option allows you to notify Southwestern Bell or Pacific Bell/Nevada Bell that
work requested on a previously issued LSR is no longer required. When you cancel the
selected LSR, LEX not only cancels that version, but also deletes all previous versions of
that LSR across all in-boxes in your company. Subsequent versions of the LSR remain
unchanged. LSRs awaiting response from OSSs (status of “Issued,” “Processed,” “Jeopardy,”
and “FOC") can be canceled.

When you submit a cancel request, LEX creates a supplement that notifies Southwestern
Bell's or Pacific Bell/Nevada Bell's OSSs to cancel the original request for service.

LSRs in LEX not awaiting response from OSSs (status of “New,” “Worked,” “Complete,”
“Fatal Error,” “Super Fatal,” “Supplement,” “Cancel FOC,” or “Template”) can be deleted
by using theDelete L SR option under théctions menu. Se®eleting LSRs in this chapter

for the step-by-step procedures.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.

4-30



Lsr EXchange System (LEX) User Guide
Chapter 4 Processing Local Service Requests

1. Inyourin-box highlight, then double-click the PON that you want to cancel. The
PON must have a status of “Issued,” “Processed,” “Jeopardy,” or “FOC.”

2. From the Actions menu, choose Supplement LSR>Cancel LSR. The Cancel LSR
confirmation box opens.

Supplement LSRH E |

Cancel LSR, You have selected to cancel:
POM: H400111005
VER: 01

All prior LSRR verzions of this PO will be deleted.

The LSH cancellation must be fully izsued and processed before itz STATUS changes
to CAMCEL FOC, denoting that the original L5 haz been canceled.

The verzion number will be incremented +1 and the SUP value will be zet to 1.

Do vou really wizh to cancel this L5SR?
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3. If you've selected the correct PON and you wish to cancel the LSR, click Yes or
press Enter. Otherwise, click No. If you click Yes, version 1 of the PON is deleted

and version 2 remains with a status of “Cancel FOC.” Note that LEX inserts version

2 of the PON within the current in-box sort order.

L5R Exchange System - [Selected POM: H400111005]
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5C CHC EXF AFO RTR oo AENGALBR SCAAGAUTH DATED ATHHM
OOl ik =j@a0 =[] [0 [0 [0 [oo-oo-oooo 2|
ACTL A APOT LT L0 TOS SPEC  NC
| (hlank] x| | I | | | |
NI SECHCI RRON RORD
I I I I
LSF Auth LSF Auth Date L3P Auth Name CIC
| [Do-Do-oo0D &= | |
Customer Mame L5R hodified By LER Created On HTOTY  LOCOTY
[sWBT Development Test Co [fmE&da [013-19-1994 [0 oo
LSE End Uzer Loop w Port | OsH | Errar | Fac | SE | Jenmardy
|Ready

Note: The SUP field value when you cancel a PON isalways 1.
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Changing the desired due date on an LSR

When the New DDD option to the Supplement L SR processis selected, you can only
modify the DDD and Remarksfields. LEX generates the proper supplement type of 2. Use
the Other Changes option to the Supplement L SR process to change other fields on the
LSR.

1. Inyourin-box highlight, then double-click the PON for which you want to change
the Desired Due Date. The PON must have a status of “Issued,” “Processed,”
“Jeopardy,” or “FOC.”

2. From the Actions menu, choose Supplement LSR>New DDD. The Supplement LSR
confirmation box opens.

e~ |

Supplement LSRR, You have zelected to supplement
POM: H200111002
YER: 01.
The LSRR supplement will be zent with the onginal POM.
The version number [Y¥ER] will be incremented +1 and the SUPF value will be set to 2

Thiz LSRR supplement must be lzsued in order to replace the oniginal version of the LSH.

Do you really wizh to create thiz supplement?

_No |
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If you've selected the correct PON and you wish to change the desired due date
(DDD) for the LSR, click Yes or press Enter. Otherwise, click No. If you click Yes,
version 1 of the PON displays in your in-box with the status of “Supplement.”
Version 2 of the PON displays in your in-box with the status of “New.” Note that

LEX inserts the new PON within the current in-box sort order.

L5R Exchange System - [Selected POM: H200111002]

izt File Edit Yiew Actions Help
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|Ready 4

Note: The SUP field value when you change the DDD on a PON is always 2.
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4. On the LSR Admin tab, type the new Desired Due Date (DDD).

5. Onthe LSR Remarks tab, type new or modify existing remarks (if applicable).

6. From the File menu, select Save to save the new DDD and Remarks (if applicable).

7. From the Actions menu, select Issue to reissue the LSR with the modifications
you've just saved. See Issuing LSRs in this chapter for more information.
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Making modifications to an LSR

1. Inyourin-box highlight, then double-click the PON you want to modify. The PON
must have a status of “Issued,” “Processed,” “Jeopardy,” or “FOC.”

2. From the Actions menu, choose Supplement LSR>Other Changes. The Supplement
LSR confirmation box opens.

suppiement 57— |

Supplement L5R, You have zelected to supplement
PON: H300111004
YER: O1.
The LSR supplement will be zent with the original PON.
The verzion number [¥ER] will be incremented +1 and the SUPP value will be zet to 3

Thiz LSRR supplement must be |zzued in order to replace the original yerzion of the LSRH.

Do you really wizh to create thiz supplement?

[ |
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3. If you've selected the correct PON and you wish to make modifications to the
displayed LSR, click Yes or press Enter. Otherwise, click No. if you click Yes,
version 1 of the PON displays in your in-box with the status of “Supplement.”
Version 2 of the PON displays in your in-box with the status of “New.” Note that
LEX inserts the new PON within the current in-box sort order.

Bl LSR Exchange System - [Selected PON: N300111004]

=18 x|

% File Edit Yiew Actionz Help
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LSE End User | Loop | D5A | Errar | EHIE | SIE | Jenmardy
|Ready y

Note: The screen sample shows fields for Southwestern Bell local wholesale customers. The
following fields are grayed on the L SR Admin tab in the L SR window for Pacific Bell/Nevada
Bell local wholesale customers: AENG, SCA, and SPEC. The SC field is active and required
for Pacific Bell/Nevada Bell local wholesale customers.

The SUP field value when you make other modifications to a PON is always 3.

4. Make your modifications to the “New” LSR.
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5. From the File menu, select Save to save your changes.

6. From the Actions menu, select Issue to reissue the LSR with the modifications
you've just saved. See Issuing LSRs in this chapter for more information.
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Clearing Optional Forms

The Clear Optional Forms option allows you to clear al datafrom one or more optional

forms based on the REQTY P (Requisition Type) and ACT (Activity Type) of the selected

LSR. This option is enabled for only 3 types of LSRs: those with a status of “New” that have

never been issued, those with a status of “New” that have a supplement code of 3, or those

with a status of “New” that are created as a result of processing errors. When you select this
option, only those forms that are optional for the selected LSR will be available to clear.

1. Inyour in-box highlight, then double-click the PON for which you want to clear
form(s).

2. From the Actions menu, choose Clear Optional Forms.

3. If you've made changes to the LSR, LEX will prompt you first to save them. Click
Yes and your changes are saved. Click No and your changes will not be saved.

L5R Exchange E

@ Do you wizh to save your changes?

Note: This step required only when unsaved edits have already been made to the LSR before
selecting the Clear Optional Forms action.
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4. The Clear Optional Forms dialog box opens.

B4 Clear Optional Forms

- Forms

Directory Service Request
Directory Listing
Caption Request

Select All r

(I ‘ Cancel ‘

Note: If the selected LSR has no optional forms, you'll receive the following message:

Clear Optional Forms E

@ There are no optional forms for thiz L5R
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5. Select the form(s) you want to clear.

81 Clear Optional Forms

select All I

914 Cancel

Note: For forms with multiple sub-tabs (e.g., the End User tab) and sub-windows (e.g., the DSR
Listing/Caption tab) in LEX, you must delete the entire tab. LEX will automatically select the
tabs with sub-tabs and/or sub-windows even if you have not selected them.
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6. Click OK. The Clear Optional Forms confirmation box opens.

Clear Optional Forms Ed

\‘{) Do you really wizh to clear the zelected form(z]?

7. Verify your selections and click Yes to clear the selected forms. Clicking Yes
immediately clears the selected form(s) and returns the message shown below.
(Clicking No returns you to the Clear Optional Forms dialog box where you can
select the correct forms or click Cancel to exit the procedure. See step 4.)

Clear Forms E

—_

!’ﬁ i The szelected form|z] have been cleared.
The current L5R haz been rezet to reflect the changes.

8. Click OK.
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Issuing L SRs

Issuing an LSR

By selecting the | ssue option from the Actions menu, you can issue an L SR. Issuing an LSR
means you are releasing it for transmission to our OSS systems to be processed and worked.

1. Inyourin-box highlight, then double-click the PON you want to issue.

2. From the Actions menu, choose Issue LSR. The Issue LSR confirmation box opens.

T - |

You are about to izsue the following L5R:
PON: HN200111002
Yer: 02
Status: MNew

When the L5R iz issued. the statuz will change and LEX will transmit the L5R
to the interfacing Operational Support Systems for further processing.

Do you wizh to iszue this LSRE?
— No |

Note: If you try to issue the LSR before you've saved your changes, LEX prompts you to save your
changes first.

3. On theIssue LSR confirmation box, click Yes or press Enter. If all required tabs
and fields are not completed, you will receive a message box advising which fields
are missing. Complete the necessary fields then repeat this procedure beginning
with step 2.
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4. The LSR now displays in your in-box as “Issued.” Once the LSR is processed, the
status will change to “Processed.”

[BliLSR Exchange System - [Selected PON: N200111002]
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Note: If your LSRis unable to transmit immediately, you will receive the following message box. The
LSR will remain in “Pending” status until it successfully transmits.

L5R Exchange B i

Q LSR transmizzion falled. LEX will retransmit at fifteen-minute intervals until successful.

Warning! An LSR may passinitial editsand berejected by an L SC representative later in the
process. These L SRswill receive a manual rejection rather than a mechanized
rejection (i.e., returned to LEX with an “Fatal Error” or “Super Fatal” status).
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Deleting LSRs

LSRs in LEX not awaiting notification or confirmation from our OSSs (status of “New,”
“Worked,” “Complete,” “Fatal Error,” “Super Fatal,” “Supplement,” “Cancel FOC,” or
“Template”) can be deleted. If you want to delete the active LSR and all prior versions or the
active LSR only, use one of tiielete L SR options under thActions menu.

LSRs awaiting response from our OSSs (status of “Issued,” “Processed,” “Jeopardy,” and
“FOC") can be canceled. When you submit a cancel request, LEX creates a supplement that
notifies Southwestern Bell's OSSs to cancel the original request for service. If you want to
remove a PON with a status of “Issued,” “Processed,” “Jeopardy,” or “FOC,” use the
Supplement L SR>Cancel L SR optionunder theActions menu. Se&upplementing LSRs,
Canceling an LSR, in this chapter for the step-by-step procedure.
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Deleting the selected LSR and all prior versions

Use this option if you want to delete all versions of an LSR once it's processed error-free or
when the LSR reaches its final status. The prior versions are deleted across all in-boxes
within your company.

1. Inyourin-box highlight, then double-click the latest version of the PON you want to
delete.

2. From the Actions menu, choose the Delete LSR option, then click the “Selected
LSR and prior versions” selection. The Delete LSR confirmation box opens.

T |

& You are about to delete the following L5R and itz prior versions:
PON: DSRORDER2Z2
Yer: O
Status: MNew

Do you really wizh to delete thuis L5R?

Mo |

3. Click Yes or press Enter. After you click Yes, all versions of that PON no longer
display in any in-box in your company.
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Deleting the selected LSR only

When you use this option to delete a PON, LEX removes only the selected version of the
LSR. If the PON has other versions, either in your own in-box or the in-box of others within
your company, those will remain in the LEX database.

1. Inyour in-box highlight, then double-click the version of the PON you want to
delete.

2. From the Actions menu, choose the Delete LSR option, then click the “Selected
LSR only” selection. The Delete LSR confirmation box opens.

T - |

& You are about to delete the following L5R:
PON: NZ200111001
Yer: 01
Status: New

Do you really wish to delete this L5R?

Mo |

3. Click Yes or press Enter. After you click Yes, that version of the PON no longer
displays in your in-box.
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Automatic updating of your in-box statuses

Setting your in-box refresh rate

This option allows you to set the rate of refresh for your in-box. Each time your in-box

refreshes, it updates the statuses of all your PONSs. The refresh rate selections are 2 minutes,

5 minutes, 10 minutes, 15 minutes, and In-box Refresh Off. The default setting is “In-box
Refresh Off.”

1. From the Actions menu, choose the Set In-box Refresh Rate option. The In-
box Refresh Rate dialog box opens.

In-box Refrezh Rate
-Choose In-box Refresh Rate
2 Minutes
& Minutes
= 10 Minutes
= 15 Minutes

# In-box Refresh Of

OK Cancel

2. Click the rate you want.

3. Click OK.
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Saving L SRs

Saving your work

1. From the File menu, select Save.

2. If you try to go to another LSR or exit the system without saving your work, the
system will prompt you with the following dialog box:

I S |

@ Do you wish to zave your changes?

No |

3. If you wish to save your changes, click Yes or press Enter. If you do not, click No.
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Viewing and Processing LSR Errors

Viewing errors on an LSR

This option works only for LSRswith Version 2 (Ver field) or higher created as a result of
processing errors returned by our OSS systems. L SRs with errors are returned with statuses
of “Fatal Error” or “Super Fatal.”

1. Inyour in-box highlight, then double-click the PON for which you want to view
errors.

2. From the View menu, choose View Errors. The errors for that PON display in the
Errors window.

Bl Errors for PON: N200111003  Version: 01
File

Error Code | Ref Mum Error Message Field In Error Tah In Errar
1 FEATURE code is invalid: ABCSDEFEATURE =ERWICE
2 |LSEIEIE|EI 1 ||FE£—RTURE code is invalid: ABFSMHFEATURE SERWICE
k] |LSEIEI9EI 1 ||FEATLJHE code is invalid: ABCSDEFEATURE SERWICE
4 |LSEIEI9EI [ ||FE»'—KTLJRE code is invalid: ABFSMHFEATURE SERVICE |
] |LSEIEI9EI [ ||FEATLJRE code is invalid: ABCSOEHFEATURE =ERYICE
B |LSEIEI9EI B ||FEATLJRE code is invalid: ABFSMHFEATURE SERWICE j

Note: Not all itemswill be returned with a corresponding Ref Num, for instance, those errors at the
LSRlevdl.

All columnsin list boxes are sizable. That includes your in-box, Search Results window,
Jeopardy tab, and LSR Error list on the Error tab. When you move your mouse pointer close to
the edge of a column heading in the list box, it changes to a two-headed arrow and you can
resize the column.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal use in training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.

4-50



Lsr EXchange System (LEX) User Guide
Chapter 4 Processing Local Service Requests

3. Thelist stays open as long as you like and you can make entries to LEX with the
window open. You may use the list to process your errors and re-issue the LSR.

4. You may also print the list by clicking File, then select Print while in the Errors
window.

5. When you finish with the window, click File, then Close.
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Processing errors

By selecting the Process Error s option from the Actions menu, you can fix the errors for an

LSR. LEX returns two types of error status: “Fatal Error” and “Super Fatal.” These error
statuses on an LSR represent LSRs that have been returned to LEX from our OSS systems.
An LSR is returned to LEX with errors regardless of whether the errors occur in the LSR or
DSR portion. Our OSSs provide LEX with the error code, reference number, error message,
field name, and tab location for each error.

When you process errors, LEX sets the original LSR’s status to “Worked” and creates an
LSR with a status of “New” and a supplement type of 3. All error tabs and fields are
highlighted in yellow for correction on this “New” LSR. LEX inserts the “New” version of
the LSR within the current sort order of your in-box.

“Super Fatal” errors are errors in t6€NA andPON field, or when a supplemental request
is received before an initial request. Processing errors for both error status codes remains the

same.

Note: If you receive errors on an LSR that you don’t know how to correct, contact your Local Service
Center representative.

Warning! An LSR may passinitial editsand beregected by an L SC representative later in the
process. These L SRswill receive a manual request for a supplement rather than a
mechanized rejection (i.e., “Fatal Error” or “Super Fatal” status).
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Processing errors on an LSR

1. Inyour in-box highlight, then double-click the PON for which you want to process
errors.

2. From the Actions menu, choose Process Errors. The Process Errors confirmation
box opens.

Process Errors E

i LSRH Emor Type: "Hard®
\I) The L5R with PON: H200111002 has the following new information:
Yerzion: 02 Statuz: Cancel FOC

The LSR status of the onginal LSR haz been zet to Worked.

All hields are now editable, and the field[z] containing an error have been highlighted in yellow
with red text.

CAUTIOMN! Error messages without the FIELD or TAB data cannot be highlighted.

Pleaze make sure all of the errors are corrected and then zave changes.

Ermorg can be viewed by selecting Yiew / View Ermors menu option.
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3. Click OK. Version 2 of the PON now displays within the active in-box sort order. All
tabs and fields with errors are highlighted in yellow.

Help

izt File Edit Yiew Actions

MzO0111100

03-22-1999 01:59 Phd

Blew hE001 11004 2 [fmA543 [03-19-1999 02:18 P [ohn Ingallsoll ||Loop
-
1| | ]
fenrice Remarks || € Transterof & Featw & [/ Jac
l = FaA | _Featurs Detail
LOCHUM RMUM RMEX LMA  TH = :: Ez'}‘{“
oo 1 [ N =l K3i8az-110
OTH FRIBD  ISPID TSP
K- [ I [
SN
[Frzzom A
CKR [
[
ECCKT
| (| | ol
FPI pIC LPIC 500 MATH TC OFT TC PER ﬂ Add [+ | Delete [-]
[ine #1af 1/RSOTY] —el < || = | aAdd | Copy |Deletel
L5R End Uzer Rezale DA Errar FHIE =10 | Jenmardy
|Ready A

Note: The Error tab no longer is available once you choose to process errors.
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Note:

Note:

4. You may view all errors while working on the PON corrections by selecting
View>View Errors. The following window opens. You can leave this window open
while processing your errors. This step is not necessary to process errors.

Bl Errors for PON: N200111003  Version: 01
File

Etror Code | Ref Mum Error Messane Field In Error Tab In Error

1 FEATURE code is invalid: ABCSDEFEATURE SERYICE
2 |LSEIEI9EI 1 ||FEATURE code is invalid: ABFSMHFEATURE SERYICE
3 |LSEIEI9EI 1 ||FEATURE code is invalid: ABCSDEFEATURE SERYICE
4 ILSDDBD ! ||FEATUHE code ig invalid: ABFSMHFEATURE SERVICE |
5 |LSEIEI9EI ! ||FEATURE code is invalid: ABCSDEFEATURE SERYICE
B |LSEIEI9EI & ||FEATURE code is invalid: ABFSMHFEATURE SERYICE ﬂ

Not all itemswill be returned with a corresponding Ref Num, for instance, those errors at the
LSRIevel. For errors at the LSR level, the Ref Num column is blank.

All columnsin list boxes are sizable. That includes your in-box, Sear ch Results window,
Jeopardy tab, and LSR Error list on the Error tab. When you move your mouse pointer close
to the edge of a column heading in the list box, it changes to a two-headed arrow and you can
resize the column.

5. Correct your errors and re-issue the PON.

LEX identifies the Ref Num on all reference number errors, where applicable. Although LEX
specifiesthe individual Ref Num(s) with the associated error message, LEX highlights the
fieldin error for all reference numbers on the LSR. LEX will not make any changes to the
reference number generation process that occurs as corrections are made to errors. When
processing LSRs with multiple Ref Num errors, we recommend that you process errors from
the highest to the lowest numbers since deletions will not be renumbered in the error listing.

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal use in training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.

4-55



Lsr EXchange System (LEX) User Guide
Chapter 4 Processing Local Service Requests

Printing L SRs

Currently, LEX has the same printing functionality as that of Microsoft Windows®. For
detailed instructions for setting up your printer, printing documents, viewing documents
waiting to be printed, changing your printer settings, and troubleshooting printing problems,
see the Contents tab in your Windows 95 or Windows NT application’s Online Help.

Setting up your printer for screen prints

When using th@rint Screen selection on th€&ile menu,Print option, you need to change
your printer setting from portrait to landscape so the entire LSR desktop window will be

included in your print.

1. From the File menu, choose Printer Setup. The Printer Setup dialog box opens.

Printer Setup [ x| |

Printer:

Gererc A Tewt Only on LPT1: -
HF Lazerlet 1151 on adly 2011 5pcllEn

Proprietary - Not for use or disclosure outside of the SBC Family of Companies except by prior written agreement. Local
wholesale customers may use, reproduce, copy, and distribute the information solely for internal usein training employees
to utilize the capabilities of this Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell Operational Support
System (OSS) in accordance with the OSS provisions of the Interconnection or Resale Agreement between the local
wholesale customer and Southwestern Bell Telephone Company, Pacific Bell, or Nevada Bell. Additional or external useis
strictly prohibited. © Copyright 1998. Southwestern Bell Telephone Company. ALL RIGHTS RESERVED.

4-56



Lsr EXchange System (LEX) User Guide
Chapter 4 Processing Local Service Requests

2. Highlight the printer you want, then click Setup. The Properties window for the
printer you selected opens.

HP Laserlet l1ISi on \\d072011%pcl23n Properties ﬂm

Faper IGraphicsI Faontz I Device Elptiu:unsl
Faper zsize:  Letter 81/2 %11 in
D #10
B ped A
Legal  Executive Ad Ervelope Envelo
1 | ]
Crientation
& Portrait AF Landzcape
Paper gource: I.-’-'-.utn Select ;I
tore Options. .. | About.. | Reztare Defaultz |
[k I Cancel | Sppl |

3. If you are printing on 8 %2-by-11 inch paper, select the Paper Size Letter. Click the
Landscape Orientation, then click OK.

Note: The LSR windows are large and if you print them oriented as portrait, part of the window will
print on a second page. Landscape prints show the entire tab on one page.
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4. The Printer Setup dialog box opens again. Click OK. Your printer is now set up and
ready for you to print.

Note: When you finish printing, use this procedure to change your printer settings back to portrait if
you print from other applications on your PC or use the Print Forms option fromthe File
menul.

Printing the LSR desktop screen

The Print Screen selection of the Print option on the Actions menu allows you to print the
screen as it looks in LEX. Be sure you've changed your printer setup from portrait to
landscape before completing the steps below S&#ieg up your printer for screen prints
for procedures.

1. Locate and open the LSR you want to print.
2. Select the tab you want to print.
3. From the File menu, choose the Print option, Print Screen selection.

4. Continue steps 2 and 3 until you've printed all the LSR/DSR tabs you want.
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Setting up your printer for printing LSR form(s)

Y ou may hot need to change your printer settings, but if you experience problems printing
forms from the File menu, Print option, Print Forms selection in LEX, make these changes
to your printer settings before contacting the IS Call Center.

1. Click your Windows 95 or Windows NT Start button on your Taskbar.

Programs »
Documents »

M (-] Contiol Panel

' Iﬂ Tazkbar. ..

Settings

Find

@
Hel

{2

S2R:

Wi
&

Shut Down._.

2. Go to Settings, Printers. The Printers window opens.

B2 Frinters !El m
File Edit ¥iew Help
e
Generic f
Text Only
lazerjet 11151
|3 objectz] A
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3. Right click on your printer.

B3 Printers [_ [3] x|

File Edit Yiew Help

Add Printer Genenc /
Text Only

Open

Work Offline

Displays v Set Az Default v

Create Shortcut
Delete
Rename

|
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4. Select Properties. The printer Properties window opens.

lazerjet 1S Properties n |

General |Details| Paper I Eraphicsl Fonts I Device I:Iptil:unsl

b lazenet 15

Cormment: |m
Separaton paget I[nu:une] j Hrowee). |

Frirt Test Fage |

] I Cancel | Sppl |
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5. Select the Details tab.

laserjet 11151 Properties nm

General Details |F"a|:|er I Graphicsl Fontz I Device Dptinnsl

;I Add Port.. |
Delete Port.... |

Frint uzing the following driver:

HF Lazer)et 115 ;I Mew Driver... |

Capture Printer Port... | End Capture... |

Timeout settingz

Mot zelected: zeconds

|1 5
Tranzmizgioh ety |45 zeconds

Spoal Settings. . | Part Settings. . |

| ak I Cancel | e 1] |
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6. Click the Spool Settings button. The Spool Settings window opens.

Spootsetiogs |

¥ iSpoal print jobs 20 program finizhes printing faster

" Start printing after last page iz spooled
% Start printing after first page iz spooled
= Brint directly to the printer

Spool data format; | Rah LI

€ Enable bidiectional suppart for this grinter
! Djzable bidiestional suppart fon this mrinter

k. I Cancel Restare Defaultz

7. Click the “Print directly to the printer” option and click OK.

Spootsetiogs |

= Spool print jobs 20 program finizhes printing faster
£ Start printing after |ast page i@ spooled
€% Start printing after frst page 1= spooled

% Print directly to the printer

Spool data format; | FAWS LI

€ Enable bidiectional suppart for this grinter
! Djzable bidiestional suppart fon this mrinter

k. I Cancel Restare Defaultz

8. Click the OK button in the printer Properties window.
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Printing your LSR form(s)

The Print Forms selection of the Print option on the File menu allows you to print all forms
associated with the selected L SR.

1. Locate and open the LSR you want to print.
2. From the File menu, choose the Print option.

3. From the Print option, choose Print Forms. The Print Forms dialog box opens.

-Forms Frinter Setup. |

Local Service Request
Hunt Group Information
End User Information
Fort Service

Directary Service Request Number of copies: I =l
Directory Listing i 1 =
Caption Request

SelectAll T (2 | Cancel |

4. Select one or more forms from the Forms box or click Select All to print all forms
for that LSR. Indicate the number of copies and click OK.

Note: Only those forms associated with the particular LSR display in the Print Forms dialog box.
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Printing your in-box

The Print In-box selection of the Print option on the File menu allows you to print alist of
al LSRs currently in your in-box. The listing will print in the same order as your in-box,
with the fields the same, l€eft to right, asthey are on the LEX application. LEX temporarily
disables your in-box refresh until the printout is completed.

1. Inyourin-box, select the column and sort it in the order you want your list printed.

2. From the File menu, choose the Print option.

3. From the Print option, choose Print In-box. The Print message box displays while
LEX sends the contents of your in-box to the printer.

Printing your search results

See Searching for, Viewing, and Sorting LSRs, Searching for LSRsin this chapter for
information on performing asearch in LEX.

1. Sortthe LSRs in your Search Results window by clicking the column heading you
want the list sorted by.

2. Inyour Search Results window, click File, then Print.
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Word or Phrase

Definition

Bundled Services
CLEC

Customer

Customer Carrier Name
Abbreviation (CCNA)

Directory Service Request
(DSR)

Directory Service Caption
Request (DSCR)

End User (EU)

Firm Order Confirmation
(FOC)

LRAF

Local Service Ordering
Guidelines (L SOG)

Local services, such as business or residential lines.
Acronym for Competitive Local Exchange Carrier.

Any individual, partnership, association, corporation,
governmental agency, or any other entity that subscribes
to the services offered to provide exchange
telecommunications services for its use or for the use of
its customers.

Abbreviation assigned to alocal wholesale customer for
use in ordering services from Southwestern Bell or
Pecific Bell/Nevada Bell.

Information required to order directory service for end
users.

Information required to order directory service caption
listings for end users.

This is the local wholesale customer’s customer.

This order status indicates that the order has passed

edits, been distributed to Southwestern Bell's or Pacific

Bell/Nevada Bell's back-end systems, and has been
assigned a due date.

Acronym for Competitive Local Exchange Carrier
Remote Access Facility.

Industry guidelines issued to describe the various
ordering forms used to request local service.
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Word or Phrase

Definition

Local Service Ordering
Requirements (L SOR)

Local Service Provider
Local Service Request (LSR)
L ocal Wholesale Customer
Loop (LS)

L oop with NP (LSNP)

L oop with Switch Element (PS)

LSC

Network Provider

Number Portability (NP)

0SS

Port

PRAF

A document to aid the local wholesale customer in
requesting Unbundled Network Elements (UNES) and
Resale Services (RS) from Southwestern Bell or Pacific
Bell/Nevada Bell. This document is Southwestern Bell
or Pacific Bell/Nevada Bell's version of the LSOG.

See L ocal Wholesale Customer.

Information required to order local service for end users.
Company that sells local service to end-users.

See Unbundled L ocal Loop.

See Unbundled L ocal Loop andNumber Portability.

A Port that is a line or trunk side connection from a
Southwestern Bell or Pacific Bell/Nevada Bell switch,

cross connected to a Lodgee also Unbundled L ocal
L oop.

Acronym for Local Service Center.

Company that sells bundled or unbundled services to the
service provider.

Represents the ability of an end user to retain, at the
same location, existing telephone numbers without
impairment of quality, reliability, or convenience when
switching from one telecommunications provider to
another. There are two types of NP: Remote, based on
remote call forwarding, and Direct, which is a DID
(direct inward dial)-like trunk arrangement.

Acronym for Southwestern Bell's and Pacific
Bell/Nevada Bell's Operational Support Systems.

See Unbundled L ocal Switching.

Acronym for Pacific Remote Access Facility.
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Word or Phrase

Definition

Resale Services

Retail Services

Route Index (RI)

Service Order Completion

(SOC)

SWB

Unbundled L ocal Loop

Unbundled L ocal Switching

Unbundled Networ k Elements

(UNE)

Verigate

Bundled services where the service provider is different
from the network provider.

Bundled services where the service provider isthe same
as the network provider.

Identifies the routing index to be used by the provider's
switching equipment to forward/port the provider’'s
telephone number to the customer’s non-RCF trunk

group.

The order status of “Complete” indicates that
Southwestern Bell or Pacific Bell/Nevada Bell has
completed the work associated with the order.

Acronym for Southwestern Bell.

A two-way transmission path that connects an end-user’'s
premise to our Central Office (CO). It is a Southwestern
Bell or Pacific Bell/Nevada Bell facility that is leased by
the local wholesale customer to provide local service to
an end user.

Connection from the switch to the line side of the main
distribution frame, including the seven-digit line, dial
tone, and associated vertical features.

Individual services or components marketed separately
between Southwestern Bell or Pacific Bell/Nevada Bell
and a local wholesale customer Service Center.

Southwestern Bell's application that allows local
wholesale customers to submit accurate LSRs. Itis a
graphical user interface (GUI) giving real-time access to
SWB 0OSSs, making it possible to view pre-order
information in a Windows environment.
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Appendix B Administrator User IDs

Obtaining an Administrator User 1D

LEX hastwo types of user IDs: standard and administrative. Contact your Account Manager
to secure the appropriate User ID form to have aUser |1D set up as an Administrative User

I D or to change a User ID from standard to administrative. Thisformis also available by
accessing the Extranet Web Site.

Reassigning L SRs
Administrative usersin LEX can reassign any L SR in their company from one User 1D to
another. Before you can reassign L SRs, you must first perform a search to locate those LSRs
you wish to reassign. See Chapter 4, Processing Local Service Requests (LSRs), Searching
for LSRs, for more information.

Thisreassign function is useful for any number of scenarios, including reassigning L SRs
when an employee resigns, reassigning L SRs with a specific status to one user in your
company, or reassigning work while employees are on vacation.

1. Locate the LSR(s) in the Search Results dialog box that you want to reassign.
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2. Click the drop down arrow in the User ID column for the LSR(s).
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Note: If you do not have drop-down arrows in the User I D column, your User ID is set as a standard
user rather than an administrator user. Contact the ISCall Center at 314-235-7225.

3. Select the User ID to whom you want to reassign the LSR(s).

4. When you've completed your reassignments, click File, then Save on the Search
Results window.

Note: If another user has made changes to the LSR your are attempting to reassign, LEX responds
with an error. You will need to re-execute your search and then reassign.
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